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9 Kif taghzel operatur li joffri servizz ta" I-Internet (ISP: Internet Service Provider)

Kemm il-siegha behsiebni nqatta” fuq I-Internet kull
xahar?

Sighat Peak: lI-hin li fih

is-servizz ta” |-Internet L e . . . . .

jintuza l-aktar. Fi x’hin behsiebni nuza I-Internet? Wagqt is-sighat
) vSighatpff—Ffeak: 1I-hin li fih Peak jeW Oﬁ_Peak?

is-servizz ta’ I-Internet

jintuza l-ingas.

Xammont ta” data ghandi fi hsieb li nnizzel mill-Internet?

Nixtieq access ghall-Internet minn post fiss
fil-propjeta tieghi?

Dawn il-mistogsijiet jghinuk taghmel |-ahjar ghazla skont il-htigijiet tieghek.




g Sistemi ewlenin ta’ servizzi ta’ I-Internet:

Dial-Up Internet

@ Dial-Up Internet jitwassal permezz tal-linja tat-telefon.

@ Ladarba mgabbad ma’ I-Internet, inti ma tkunx tista” taghmel
jew tircievi telefonati mil-linja fissa.

@ Inti ma tagbadx awtomatikament ma’ I-Internet malli tixghel
il-kompjuter.

@ Id-download speed tad-Dial Up

Internet ma jaqbizx 56kbps. Dan hu bizzejjed
biex tibghat u tircievi e-mails u ghal skop ta’
browsing fuq I-Internet.

Download
Speed: II-heffa i
biha tnizzel data
mill-Internet ghal
fuq il-kompjuter
tieghek. Dan |-

ammont jitkejjel
b’Kilobits per
second (Kbps).
1000 Kbps hu
dags 1 Megabit
per second.

@ Ma tkunx tista’ tara videos jew tisma®
muzika direttament minn fuq I-Internet
(streaming).

Broadband Internet

@ Broadband Internet jitwassal permezz tat-telefon, cable jew
antenna.

@ Meta mgabbad ma’ I-Internet, inti xorta tkun tista® taghmel u
tircievi telefonati mil-linja fissa.

@ Inti tagbad awtomatikament ma’" I-Internet malli tixghel
il-kompjuter.

@ Servizzi ta” Broadband Internet joffrulek download speeds
ta’ 2Mbps jew aktar.

Tipi ta” Broadband Internet:

ADSL l |
— )

@ Servizz ta’ ADSL jitwassal permezz u

tal-linja tat-telefon. = =

@ Access ghal dan is-servizz jehtieg ADSL modem, li jitwahhal
mal-kompjuter u mal-linja tat-telefon.

Modem: Taghmir li jintuza biex il-kompjuter jghaddi data minn linji tat-telefon, cable
jew wireless network, u vice-versa.
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Cable -|.
@ Servizz ta’ cable Internet jitwassal

permezz tal-cable network. -l—
[ Access ghal dan is-servizz jehtieg cable

modem li jitwahhal mal-kompjuter u mal-cable network.
Wireless

()
@ Servizz ta” wireless Internet ma jehtiegx li (
I-kompjuter ikun imgabbad bil-wires ma” modem

u/jew ma’ linja tat-telefon jew mal-cable network.

@ Teknologiji wireless jinkludu, fost I-ohrajn:
WiFi
B’din it-teknologija tista® tagbad ma’ I-Internet minn imkejjen
differenti fil-propjeta tieghek, minghajr il-bzonn li tkun imgabbad
bil-wires ma® modem.

Tehtieg:

@ Wireless router li jitwahhal mal-modem tas-servizz
tal-broadband; jew
@ WiFi modem li jitwahhal man-network ta" [-operatur tieghek.

WiIiMAX

B’din it-teknologija tista™ ggorr il-WiMAX modem minn post
ghal iehor, fiz-zona koperta bil-WiMAX minghajr il-htiega li
tqabbad il-modem mat-telefon jew man-network tal-cable.

Tehtieg:

@ WIMAX modem li jitwahhal mal-kompjuter jew laptop; u
@ WIMAX antenna grib xi tieqa jew fuq il-bejt.

Tista® wkoll twahhal modem tal-WiMAX mal-WiFi modem u
hekk tghaqgad dawn iz-zewg teknologiji fil-propjeta tieghek.

3G (Third Generation) & 3.5G (HSDPA)
Ghal din it-teknologija tehtieg jew:

@ Telefon cellulari 3G; jew

@ PC card spegjali b’antenna inkorporata jew portable USB
modem li jitqabbdu mal-kompjuter, laptop jew PDA
tieghek;jew

@ Laptop jew PDA b’a¢cess inkorporat man-network ta’
I-HSDPA.




9 Xi trid tqis gabel ma taghzel I-operatur
tas-servizz ta’ I-Internet?

@ Qis sew kemm u X’tip ta’ data behsiebek tnizzel mill-Internet
fix-xahar. Jekk se tuza I-Internet ghal skop ta" browsing u biex
tikkorrispondi permezz ta’ I-e-mails, normalment ghandek bzonn:

@ Download Speed ta> mhux aktar minn 2Mbps; u
@ Download Limit/Usage ta’ 6GB.

Download Limit/Usage: L-ammont ta’ data li tista™ tnizzel mill-Internet ghal fug
il-kompjuter tieghek f'perjodu specifiku. Dan l-ammont jitkejjel b’Gigabytes (GB).

Sabiex tnizzel jew tara mill-Internet muzika, videos u loghob, tista®
tehtie§ download speed u download limit oghla fix-xahar.

@ Sagsi lill-operatur tieghek kif tista™ ticcekkja kemm gieghed
tuza mid-download limit offrut lilek u x’jigri kemm-il darba tagbez
dan il-limitu.

@ F’xi kazijiet, I-operatur ta’ servizz wireless, bhal WiMAX u
HSDPA, jista™ jillimitalek I-ammont ta® data li tkun tista™ tittrasferixxi
fuq il-kompjuter tieghek (upload) matul perjodu specifiku.

Upload: Meta tinbaghat I-informazzjoni mill-kompjuter tieghek
ghal komjuter iehor.

Spiss tisejjah ‘data usage’, u ma’ ghandhiex tkun konfuza ma’
‘download limit’.

@ Download Limit = restrizzjoni fuq downloads
@ Data Usage = restrizzjoni fuq downloads + uploads

Data Usage: L-ammont ta” download u upload ta” data i tista"

taghmel f'perjodu specifiku. Dan l-ammont jitkejjel b’Megabytes
(MB) jew Gigabytes (GB).

@ Uhud mill-operaturi joffru indirizz ta” e-mail uniku. Ftakar li
kemm-il darba tiddeciedi li tagleb ma" operatur iehor, jista™ jkun
il-kas li ma tkunx tista® zzomm dan l-istess indirizz ta’ I-e-mail.
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9 Ghaliex I-Internet speeds mhux dejjem ikunu
dawk imweghda mill-operaturi?

L-Internet speed li tir¢ievi jaf ikun aktar baxx minn imwieghed
minhabba:

@ Id-distanza bejn il-propjeta tieghek u |-eqreb exchange jew
wireless tower,

lI-limitazzjonijiet tan-network ta" I-operatur koncernat;
In-numru ta” abbonati li jaghmlu uzu mill-istess network;
In-numru ta’ individwi li ged jaccessaw I-Internet jew sit
elettroniku fl-istess hin.

B9 Kif nista” niccekja I-Internet speed li ged
nir¢ievi?

Din I-informazzjoni tinkiseb billi tuza speed test. Xi whud
mill-operaturi joffru dan is-servizz fuq is-sit elettroniku taghhom.
Tista™ wkoll tuza speed tests ohra offruti fuq I-Internet.

Tista™ wkoll tuza speed test li jinstab fuq is-sit elettroniku ta’
I-Internet Health Monitoring System (IHMS):
www.nethealth.net.mt, provdut lilek mill-MCA.

Dan is-sit joffrilek ukoll informazzjoni fuq kif sejjer operatur
partikulari fejn tidhol id-disponibilita tan-network tieghu.
Dinl-informazzjoni hija pprovduta mill-operaturi fuq bazi
volontarja.

€9 Biex tikseb aktar taghrif:

L-Awtorita ta® Malta dwar il-Kkomunikazzjoni
Valletta Waterfront,

Ix-Xatt ta” Pinto,

Floriana, FRN1913

Tel +356 21 336 840
Fax +356 21 336 846

Email info@mca.org.mt
Website www.mca.org.mt



