TAGHRIF GHALL-KONSUMATUR

gwida ghall-konsumaturi ta servizzi ta
komunikazzjonijiet elettronici

Telefonija Fissa
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Lil min behsiebni ncempel I-aktar?

Kemm behsiebni nuzah it-telefon u f'liema hin
tal-gurnata?

Behsiebni ncempel I-aktar lejn linja fissa jew
mobiles, numri lokali jew internazzjonali?

Dawn il-mistogsijiet jghinuk taghmel I-ahjar ghazla skont il-htigijiet tieghek.




g Sistemi ta” telefonija fissa minn fejn tista™ taghzel:

Public Switched Telephone Network (PSTN) i Voice over Internet Protocol (VolP)

@ 1I-PSTN tirreferi ghas-sistema tradizzjonali tat-telefonija; ¢ B 1I-VolIP hi teknologija li tghaddi t-telefonati permezz ta’
I-Internet u mhux permezz tas-sistema tal-PSTN;
@ Din is-sistema m’ghandiex bzonn il-kurrent elettriku sabiex
tahdem. Dan ma japplikax ghat-telefons cordless minhabba @ Xorta tehtieg I-uzu ta” sett tat-telefon sabiex iccempel;

li jehtiegu il-kurrent elettriku sabiex jirricargjaw u jahdmu.
Din is-sistema tehtieg il-kurrent elettriku sabiex tahdem;

I Sabiex is-servizz jibga® jahdem anke meta jinqata® I-kurrent
elettriku, is-servizz irid ikun imgabbad ma’ batterija ta
emergenza jew UPS: uninterruptible power supply.

Uninterruptible power supply: Taghmir li jiprovdi kurrent elettriku lil apparat partikulari
meta jingata® I-kurrent.

L-operaturi ta’ dawn is-sistemi joffru firxa wiesgha ta” abbonamenti u tariffi
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Y Skemi ta® abbonament u tariffi

Servizz imhallas minn qabel (Pre-paid)

@ ll-hlas ghas-servizz isir minn qabel;
@ ll-kreditu jista® jinxtara permezz ta’ e
top-up cards jew b’metodi ohra offruti
mill-operatur;

@ It-top-up cards jista® jkollhom medda ta” zmien
(time-window) li matulha jista® jintuza I-kreditu li ghandek.

Servizz imhallas wara (Post-paid)

@ ll-hlas ghas-servizz isir wara li tirc¢ievi I-kont;

@ Jintalab hlas ghall-kera tal-linja,

ghall-access (meta taplika), ghat-telefonati

li taghmel u ghal servizzi ohrajn moghtija.

ll-kontijiet jinhargu normalment kull xahar jew xahrejn.

9 Xi trid tqis gabel ma’ taghzel |-operatur
tas-servizz tat-telefonija fissa?

@ Qis ma’ liema operatur huma abbonati n-nies li behsiebek
ictempel |-aktar. It-telefonati li taghmel lejn numri ta” I-istess
operatur tieghek (telefonati on-net) jafu ikunu irhas.

@ Kun af li l-operaturi jistghu jadottaw metodi differenti ta” hlas
minn dawn li gejjin:

Per ezempju: Jekk 1 Pulse = 5 minuti

L-operatur tieghek se jzommlok ta’ telefonata ta’

© Kull sekonda
@ Kull minuta; jew
@ Kull pulse

5 minuti anke jekk din it-telefonata ddum angas
minn 5 minuti. ll-hin ekwivalenti ghal pulse tvarja
skont |-operatur.

Inti tista™ tintalab thallas ammont fiss hekk kif taghmel
it-telefonata (set-up charge), u wara tkompli thallas kull
sekonda, jew kull minuta, jew kull-pulse:

I Set-up charge + kull sekonda/minuta/pulse = prezz ta’
telefonata

L-operatur jista™ joffrilek hin bla limitu ta’ telefonati b’xejn u
thallas biss ammont fiss hekk kif taghmel it-telefonata (set-up
charge):

@ Set-up charge + telefonati b’xejn = prezz ta’ telefonata




@ Aghti kas tat-tariffi li japplikaw fil-faxex ta" hinijiet differenti
ta’ matul il-gurnata: sighat Peak, Off-Peak u Night-time. Telefonati
li taghmel fis-sighat Off-peak u Night-time jistghu jkunu irhas minn
dawk li taghmel fis-sighat Peak.

Is-sighat Peak: jirreferu ghal dak
il-hin tal-gurnata li fih is-servizz tat-
telefon jintuza I-aktar.

Is-sighat Off-peak: jirreferu ghal dak
il-hin tal-gurnata li fih is-servizz
tat-telefon jintuza I-ingas.

9 Portabilita tan-Numru (Number Portability)

Tixtieq tbiddel I-operatur tas-servizz imma zzomm
in-numru tat-telefonija fissa li ghandek?

Tista” taghmel dan bis-servizz tal-fixed line number portability
(porting).

@ Qabel il-porting:

@ Jekk ghandek servizz imhallas wara (post-paid); hallas
kwalunkwe kont pendenti li ghandek ma" |-operatur prezenti
tieghek.

@ Jekk ghandek servizz imhallas minn gabel (pre-paid);
iccekkja jekk titlifx kwalukwe bilan¢ li jifdallek fil-kont meta
tbiddel l-operatur.

@ Jekk in-numru tat-telefonija fissa ghandu servizz ta’ I-Internet

bl-ADSL broadband uljew servizz ta® Carelink

mqgabbad mieghu, dawn is-servizzi

jridu jitwaqqfu qabel ma
tkun tista™ tapplika
ghall-porting.

Carelink: Sistema ta" allarm

telefoniku.
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@ Waqt il-porting:

£9) Biex tikseb aktar taghrif:

@ Mur fi kwalunkwe outlet ta” I-operatur li mieghu tixtieq
tabbona u hu mieghek:

L-Awtorita ta® Malta dwar il-Kkomunikazzjoni

@ ll-karta ta’ I-identita jew il-passaport, u Valletta Waterfront,
@ Kopja ta’ I-ahhar kont jew statement. {  Ix-Xatt ta’ Pinto,
' Floriana, FRN1913
@ Imla il-formola tal-porting u halli lill-operatur il-gdid :
tieghek jiehu hsieb il-process tal-porting fismek. © Tel +356 21 336 840

Fax +356 21 336 846
@ Warail-porting:

: Email info@mca.org.mt
@ Dan il-process m’ghandux idum aktar minn hamest ijiem :  website www.mca.org.mt

(5) ta xoghol (ghalkemm jezistu l-e¢¢ezzjonijiet);

@ Jekk kemm-il darba taghmel porting, inti tintrabat ma
l-operatur il-gdid tieghek ghal ta l-inqas xahrejn (2).

Trid tkun taf ma’ liema operatur huwa abbonat
xi numru tal-linja fissa partikulari?

Cempel in-numru “180’ minn linja fissa u ddajlja n-numru li tixtieq
tictekkja. Dan is-servizz huwa bla hlas.



