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Accessibility Statement Contents

The Accessibility Statement is a self-declaration made by the entity. It needs to be easily reachable from the whole website (a link is
typically placed in the website’s footer) and as_ a minimum, it shall include:

Document Title: Accessibility Statement — a short statement outlining the organisation’s commitment towards website and
mobile app accessibility

Compliance status — a declaration of the compliance level of the website/mobile application-
o Fully compliant OR
o Partially compliant OR
o Not compliant

Non Accessible Content - Overview of non-accessible content based on the following reasons -
o Non-compliance with national legislation
o Disproportionate burden
o Content is not in-scope of the applicable legislation

Date - The date of preparation / updating of the Accessibility Statement (statement to be updated at least twice a year)

Entity Contact - A link to the organisation’s contact point to support queries related to accessibility

Complaints - A link to the MCA’s Web Accessibility Complaint form; www.mca.org.mt/accessibilitycomplaint and to the CRPD

Enforcement Procedure - A link to the Web Accessibility Directive’s enforcement procedure legislation;
https://leqislation.mt/eli/sl/418.3/eng
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