25th Electronic Communications Forum June 22, 2012

Overview of events since March 2012 meeting

March 2012

Measuring Authorised Operator Quality of Service Performance — Decision updated.
Get Online Week 2012 — Malta’s participation.

Highlights and activities for Weeks 11 & 12
MCA's newsletter outlining the main Highlights and Activities for Weeks 11 and 12 of 2012.

Interim Review of Wholesale MTR — Consultation until 30 APR 2012.

April 2012
Assignment of spectrum 3400 — 3800 MHz band — Publication of Decision Notice.

Formal request for spectrum assignment for the provision of electronic communications
networks and/or services - application form for entities who are interested in applying for
spectrum to be used for the provision of electronic communications services and/or networks
published.

Highlights and activities for Weeks 13 & 14
MCA's newsletter outlining the main Highlights and Activities for Weeks 13 and 14 of 2012.

Highlights and activities for Weeks 15 & 16
MCA's newsletter outlining the main Highlights and Activities for Weeks 15 and 16 of 2012.

Key market indicators for electronic communications and post: Q1 2005 - Q4 2011 -

updated.

May 2012

Highlights and activities for Weeks 17 & 18
MCA's newsletter outlining the main Highlights and Activities for Weeks 17 and 18 of 2012.

Highlights and activities for Weeks 19 & 20
MCA's newsletter outlining the main Highlights and Activities for Weeks 19 and 20 of 2012

eCommerce Forum (21MAY) — Looking into the future of eCommerce — SPEAKERS included: Ing.
Philip Micallef, Celia Falzon, Denise Borda (MCA), Dr Ciantar (Fenech & Fenech), Mr Ciappara
(Central Bank), Mr Ivo Camilleri (BOV).
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Consultation on Wholesale Access and Call Origination on Mobile Networks (21 May — 22 June
2012)

Regulatory action taken following Melita’s circular to its subscribers entitled ‘Switch off
printed bills! Less paper with MyMelita’

Further to Melita's change to its 'My Melita' subscribers' bill delivery method, the MCA issued
this decision against Melita on the grounds that it was not notified of such changes in advance
and furthermore, Melita did not fully implement the MCA's decision on modifications to the
terms and conditions of subscriber contracts.

MCA end user half yearly report (July to December 2011)

This report provides an analysis of the complaints and enquiries received by the MCA in the
second half of 2011 and also focuses on enforcement actions and related monitoring activities
undertaken by the MCA during this period.

2 Strategies to emphasize ICT usage and enterprise

Two new strategies titled Networked Society and Networked Enterprise respectively where
launched this week by the MCA. The documents set out the Authority’s vision and a three year
programme of initiatives to sustain wider ICT adoption and use within society and amongst
enterprises.

June 2012

Highlights and activities for Weeks 21 & 22
MCA's newsletter outlining the main Highlights and Activities for Weeks 21 and 22 of 2012.

Highlights and activities for Weeks 23 & 24
MCA's newsletter outlining the main Highlights and Activities for Weeks 23 and 24 of 2012.

Launch of MCA’s Annual Report 2011.
Key market indicators for electronic communications and post: Q1 2005 to Q1 2012 - updated.

Consultation on proposed decision on Review of the Wholesale Broadband Access Market —
(15 June — 03 September 2012).

Publication of Digital Agenda Scoreboard 2012 — Malta one of top EU performers for fixed
broadband penetration.

Communications Market Review July — December 2011 — The report informs on the main
trends and developments in Malta for electronic communications and post, and lists a good
number of indicators for the aforementioned areas. Figures are presented on a quarterly basis.



