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EXECUTIVE SUMMARY

The Malta Communications Authority (MCA) commissioned the University of Malta to carry out a
survey on the Use of Information & Communication Technology (ICT) by minors.
The aims of this research wee
1 To investigate children's access, use and perceptions of the Internet
f ¢2 Ay@SadtAarasS GKS LINByGaQ LISNOSLIIA2ya
T ¢2 O2YLI NB LI NBYyGaQ LISNOSLIGA2ya sAGK LI G
The study involved a survey with a repentative sample of children between 8 and 15 years of
age from all demographic regions of Malta and Gozo, together with a questionnaire to be
completed by their respective parent or guardian. Children and parent responses were paired to
enable a directO2 YL NA &2y 2F GKS OKAftRNBY FyR GKSAN |
guestionnairesare based on the previous versions of the studies held by MCA in 2010 and 2012

and on the research carried out by the pRaropean research project, EU Kids Onlline

With the knowledge that a good percentage of participants do not return questionnaires, 2000
guestionnaires were distributed to children 23 primary and secondary schools and 2000 to their
parents, with the hope of having a 70% response rateath 8137 duly filled up questionnase

were returned thus giving a response rate of 78%. The field work was carried out in November and

December 2014.

Salient Findings
1 Two of the most important results of the study are that the internet in geneaatl
social networks in particulaare very present in the lives of Maltese children between
the agesof 8and 157 NBy 1aQ LISNOSLIIA2ya 2F (GKSANI OK

cases, very different from what internet use actually is.

1 The vast majority bMaltese households participating in the surwefio havechildren
between 8 and 15 have internet access so much so that both children and parents said

that the availability of internet access from home is widespread (97.5% for children).



1 The devices chiten used mostly for internet access are computers, laptops, tablets
and mobile phones. Once more the study shows that parents think that their children
use particular technologie® access the interneless than they in fact use them. For
example whiles8.9% of children say that they use the mobile &2#126 say that they
use a game consote access the internepnly 42% of parents think that their children

use the mobile and 1.1% think that their children use a game constm&lo sa

1 The majority ofchildren (59.1%) say &b they use the internet daily whild3.5% of
children report that during weekdays they use the internet between 30 minutes to 2
hours daily. Children clairtihat during the weekendthey use the internet for more
hours when comparedo weeldays. There is also a sharp increase in the number of

childrenwho use the internet for 3 to 5 hours.

T ¢KS RAAONBLI yOe 06Si0sSSy oKIFIG OKAfRNBY I C
what the children do is shown in their differing answers to wamber of questions.
ThereA aX F2NJ SEI YLX ST + wmx: RAZONBLI yOe oS
GKS AYOGSNYySi FTNRBY GKSANI 26y NR2Y FyR GKS
Ffa2 KFE@ZS Y2NB AyiSNYySiH | OSS&@E KFANRAYS &F NAnSw
shops (26.2%) than their parerase aware of. Internet access from schools registered

a surprisingly low figure of 22%.

1 Parents (87.8%) think that their children use the internet for school work much more
than their children (69%) actually do. On the other hand children engage in a number
of activities online more than their parents believe they do. Such activities include
chatting, social networking, emailing, video calling, downloading films or music,
watching videos on lindglogging and online shopping. In some cases, for example,
OKIFdadAy3as @ARS2 OFfftAy3a YR 2yt AYyS &aK2LILN
and children use can be as high as 17%. On the other hand, parents (84.4%) think that
their children playonline more than children say they do (80.3%).



Childrenseem toput more information online than their parents are aware of, for

example, ral date of birth, mobile number angdome address.

Facebook (56.5%), Skype (50.4%) and Google (65.1%) are thensie popular with
children even though such platforms usually require one to be 13 ywaagebefore

having an account with them. This is probably the reason why88t@he children in
the sample say that they have false date of birth and otherstisatythey even have a

fake name.

Parents and children also differ in their assessment of risk. Parents (8%) think that the
internet is safe for their children much ledgan children (26.3%) thini is. The public
posting of things on the Social Netwaorgi Sites provides another divide: 11.4% of
children think that it is fine to do so but only 6.2% of parents agree. While 15.7% of
children think that it is safe to meet new people on the internatly 3.3% of parents
consider such an activity as safe. Carea of consensus is the importance of using
privacy setting on Social Networking Sit8sth parents (80.6%) and children (79.8%)

strongly agree.

Hacking is considered by 34.4% of children to be the most dangerous thing that can
happen to them on thenternet. This is followed by 19.6% who mentioned viruses as
the most dangerous online experience. Unpleasant or inappropriate comments (5%) or
pictures (4.2%) are considered less dangerous than unpleasant or inappropriate videos
(15.2%).

When children wee asked tanarkwhether they had any experiences of risk from a list
provided in the questionnaire44.6% of children mentioned that they had a virus and
45.4% encountered popps onlinewhilst 22.1% of children indicated that they never

experienced any dhe list of experiences.

Over half of the children who were contacted by strangers online say that they did not

feel upset about it which is probably why 31.8% said they did nothing about it. A similar



situation is observed for pop ups where fewer creld said they spoke to someone
aboutit. Many said that they tried to solve it on their own or did nothing about it. In

fact the number of children who said they were not upset by pop ups was 61.2%.

¢tKS OKAf RNBYQa LINB TS NNEBar maiglydieiddar@ntsE7Z.8b) & | F ¢
and their school (66.9%). This is possibly due to how children perceive their parents and

schools as being knowledgeable and in a position where they can help them.

Around half of the parentespondens get safety informigon from family and friends
(50.5%) and from the media (49.1%). Parents also seem to be getting such information
FNRY (GKSAN) OKAf RQA -tk afzhe patentsi(3004%)g¢tRhis2 @S |

information from safety websites.

32.6% of parents thinkhat their children are reasonably able to deal with what
bothers them on the internet, while 21.1% think their child is highly able to do so.
AroundoneF AT GK 2F LI NBYyGad OHuHPc20 6SNB y2i |

regard.

When questioed about their own abilities, 22.2% of parents responded that they
could somewhat help their children while 54.8% said they are able to help them

considerably.

62.9% of children said they could find information about how to use the internet safely.

Overhalf of the children said they could block messages and around 46% of children
said they could bookmark a website and change their privacy settings. When asked
about the safety measures taken, 44.9% of children said that they had set privacy
settings. 63.% of children had protected their devices with a password and 53.3% use

different passwords.

Very few parents (1.6%) apply a restrictive type of mediation by not allowing their

children to usethe internet. The most common pracéichat parents mentionedvas
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that they spoke to their children about online dangers (67.2%). However, parents still
kept track of the websites their child visited (66%) indicating that although they talk to
their children about online risks, they also monitor their online actitotgnsure their

OK A f R Q@ver®b0%F @ ihe parents say they talk to their children, help them with
difficulties, explain why some websites are harmful and suggest ways to use the

internet safely. 6.1% of parents do not take any of the following astio

One of the scopes of this research was to analyse how much awareness children and
their parents have of Besmartonlinedhere this awareness comes fro@and whether

what they associate to it is in actual fact related to what it stands for.

The studyshows that 53.8% of the children in the questionnaire had seen the
Besmartonline! logo. The majority of children (71.1%) had seen the logo at school while
close to one third of children (31.8%) had seen it on TV. The majority have a correct
idea of what he logo stands for. Only a minori(¢9.9%)of parents have seen the logo,
Y2ad 2F GKSY 2y ¢+ IyR G GKS OKAtRQa ao
for is high.
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1.INTRODUCTND

Aims of the Research

The Malta Communications Authority (MCAJommissioned the University of Malta to carry out a

survey on the Use of Information & Communication Technology (ICT) by minors.

The aims of this researaiere:
1 To investigate children'saess, use and perceptions of the Internet
f 2 Ay@SadAarasS GKS LI NByGdaQ LISNODSLIiAz2ya 2
T ToO2YLI NB LI NBydGaQ LISNOSLIiA2ya gAOGK LI GaGS

The studyinvolveda survey with a representative sample of childtegtween 8 and 15 years of
age from alldemographic regions oMalta and Gozotogether with a questionnaire to be
completed by their respective parent or guardidhildren and parent responses were paired to
enable a direct comparison of the children atiir parent)  NXB &. MIgsysareyi wasarried
out previouslyin 2010 and 2012.

Methodology

The Tool Child and Parent Questionnaires

The parent and child questionnaire (SAppendixA) are based on the previous versions of the
studies held by MCh 2010 and 2012 and on the research carried out by EU Kids Onlire 1.
guestions used in 2010 and 2012 were reviewed. Several questions were modified to include more
possibilities for replies and some questions which were used in the EU Kids Oslinge}l were
added.EU Kids Online Il conducted original empirical research a@®ssember states with a
sample of 25,000 children aged1® years old and their parents. The aim was to produce a
rigorous, crossationally comparative quantitative evidendsse regarding internet use across
Europe. Malta was not part ¢fie EU Kids Onlineesearch networkvhen this research was carried

out, so this research will fill in that gap and enable comparisons both with the previous studies
held by MCA and also withe findings from EU Kids Online Il
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Following the preparation of the questionnaire, the researchers met the following stakeholders to
get their feedback about the questionnaires:

1 MCA¢ Besmartonline! Project Team

1 Commissioner for Children
1 PSCD EducatdOfficers
1

Director of the Secretariat for Catholic Education

Ethics

The research proposal was submitted to the University of Malta Research Ethics Committee
(UREC). Feedback was received arttesbed. UREC gave its appraval3® October 2014 The

guestionnaire was then finalised and pretested.

Sampling and Participants

Cluster sampling was used in this research with a class of students being the cluster identified for
the analysis. Participants were selected by randomly choosing 4 schools &omoé the 6
demographic regions of the Maltese Islands (2 Primary Schools and 2 Secondary)Sthe dikst

of schools can be found in Appendix B.

Procedure

Once the schools were identified, their respective PSCD teachers were contacted via the
Diredorate for Education Services and the Secretariat for Catholic Education for State and Church

Schools respectively. The researchers contacted #edsl of Independent Schools directly.

Meetings were held with the respective PSCD teachers and Heads @bl Sofd/or Assistant
Heads from each schodDuring the meetingsii KS al £t 4SaS IyR 9y3f Aack

26

%)



guestionnaires were presented and explained to the teachers.félh@wving proceduredor data

collection were also explained

T

Three or fou classes were to be selected from each school by the schools themselves.
Schools were asked to ensure that they included classes from Years 4, 5 and 6 in the
Primary Schools and Forms 1, 2, 3 and 4 in Secondary S@dw®ls were to indicate

the exactnumber of questionnaires required and how many questionnaires they
wanted in Maltese and in English.

Parent questionnaires were to be distributed by the PSCD teacher in class and a
deadline given to the students to bring back the questionnaires filldxy itheir parents
together with the consent form.

PSCD teachers were asked to go through each question with the childrentiadyle
answered the questionnaire. Teachers were asked to keep their explanations neutral
and unbiased if the participants asked fany clarifications. They were also instructed

to give replies that would not lead children to answer in a particular way and to ensure
that Besmartonline! was not mentioned during the data collection phasgs was

done in order to avoid demand charadtics.

Following the data collection with children, teachers were asked to pair the children
and parent questionnaires before handing them back to the researchers.

With the knowledge that a good percentage of participants do not return
guestionnaires,2000 questionnaires were distributed to tdvien and 2000 to their
parents, with the hope of having a 70% response rate.

The field work was carried out in November and December 2014.

Data Analysis

Paired parent and child questionnaire were given thene index number to enable matching of

parentchild data.The data was inputted in an Excel Sheet by the 4 data inputters. This data was

then merged and imported into SPSS to be analysed by the research team.
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2. ANALYSIS AND DISCUSSION OF THE FINDINGS

Section A Questionnaires Received

ChildParent Responses

The response rate was 78%. The number of filled in questionnaires received was as follows:

9 300 received from children only
1 189 received from @rents only

1 1324 paired questionnaires received from both parent and ¢hwoich count as 1 case

Tablel - Questionnaires eceived

Frequency Percentage of Cases*
Child Only 300 16.9%
Parent and Child 1324 &1324 73.0%
ParentOnly 189 10.4%

Twoof the schools in the sample did not pair the parent aniddchuestionnaire as instructed, and
this explains the 16.5% and 10.4% of questionnaires which were child only and parent only
respectively For the purposes of this report, my the data set where both the child and parent

responses are available will be used.

Parent Only,

Child Only
0, r
10.40% _\ / 16.50%

Parent and

Child, 73%

Figurel - Percentage of questionnaires received
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Participating Schools

Table 2showsthe amount of chilgparent questionnaires receiveddm each school and the
corresponding percentage © the total child-parent responses.Most of the schools are

Government Schools.

For confidentiality and anonymity, the names of the schools should not be mentioned in any other

presentation of this data.

Table2 - Schools with chileparent data

Frequency Percent
St Catherine's Primary 105 7.%
Bishop Cons. Gozo Secondary 72 5.4%
Hamrun Boys Secondary 102 7.7%
Kirkop Secondary 41 3.1%
Birkirkara Secondary 145 11.0%
Sta Venera Secondary 73 5.5%
Rabat Secondary 59 4.5%
Victoria Gozo Secondary 118 8.9%
Qala Primary 34 2.6%
Zebbug Primary 79 6.0%
Naxxar Primary 78 5.9%
Zejtun Primary 88 6.6%
Marsascala Primary 85 6.4%
Cospicua Primary 115 8.7
Fgura Primgy 90 6.8%
St Julia®@ Primary 31 2.3%
Newark School 9 0.7%
Total 1324 100.0%
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Figure2 - Percentage of chileparent questionnaires received from participating schools
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SectionB¢t I NI A erhdgryphics Q
Childre/ (z@nder

The percentage of femalghildren respondentsvas 53.9%vhile 46.1% of thehildrenwere male.

Table3 - Children's gender

Frequency| Percent
Male 610 46.1%
Female 714 53.9%
Total 1324]  100.0%

Female, 53.90%

Male, 46.10%

Figure3-/ KAf RNBy Qad 3ISyRSNJ
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In Table 4the children respondents are distributed according to age. The percentagaldfen
aged 10 to 11 is higher than other ages and this corresponds to the higher number of participants

in Form 1 as indicated in the next section.

Table4 - Children's ages

Frequency| Percent

8 164 12.%%

224 16.9%

10 271 20.5%

11 322 24. 3%

12 108 8.2%

13 97 7.3%

14 114 8.6%

15 18 1.4%

Total 1318 99.%%

Did not eply 6 0.5%

Total 1324 100.0

0% 5% 10% 15% 20% 25% 30%
8yrs
9yrs
10yrs
11yrs 24.30%

12yrs
13yrs
14yrs
15yrs

Figure4 - Children's ages
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SchoolYear
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and their school year.
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while 51.5% were in Secondary Schod&ble 5 give the number and percentage of participants

5%

0%

Year 4

Year 5

Yearo

Form 1 Form 2

Table5 - School year
Frequency| Percent
Year 4 152 11.5%
Year 5 226 17.1%
Year 6 257 19.4%
Form 1 351 26.5%
Form 2 102 7.7%
Form 3 93 7.0%)
Form 4 137 10.3%
Total 1318 99.5%
Did not reply 6 0.5%
Total 1324 100.0
30%
26.50%
25%
20% 19.40%
15%
11.50%
10.30%
10%

Form 3

Form 4 Did not
reply

Figure5-5 A a i NA O dziA2y 27
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As indicated below,a much larger proportion of the parents842.5% who replied to the
guestionnaire were femalesOnly 14.2% of respondents were males. Whilst this might be seen as

a limitation as the views of the male parents are significantly umdpresented, this might also

be an indication of which parent might be a greater reference panttfie children and thus
3SGaGAY3 GKA&a LI NByiliQa @OASga ¢2dzf R 6S Y2NB Ay T

Table6-t  NByGaQ 3ISYRSNJ

Freque
ncy Percent
Male 188 14.2%
Female 1092 82.5%
Total 1280 96.7%
Did notspecify gnder 44 3.3%
Total 1324 100.0%

Did not reply,
3.30%

Male, 14.20%

Female, 82.50%

Figure6 - Gender of parent respondents in the chidarent response pairs
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Table7 denotesthe percentageof parent respondents in each age group. The majority of parents
(54.8%) are in the 340 years age brackeB0.4% are in the 450 years age bracket while much

smaller proportions are in the other age bracket

Table7¢t  NBy daQ 3§
Frequency| Percent

20-30 years 77 5.8%

31-40 years 726 54.8%

41-50 years 403 30.2%

51-60 years 48 3.6%

60+ years 6 0.5%

Total 1260 95.20

Did not reply 64 4.8%

Total 1324 100.0%

20-30 years

31-40 years

41-50 years

51-60 years

60+ years

Did not reply

0%

10%

20%

30%

40%

50%

60%

5.8

%

54.80%

Figure7 - Parents' age

36




t | NBB6cation

Over half $5.1% of the parent respondents hava Secondary level of education. Only 3.6% of
parents had a Primary level of education while 19.3% and 17.6% have &dvostdary and

Tertiary educational background respectively.

Table8-t  NBY (iaQ SRdzOI GA2Yy

Frequency| Percent
Primary 48 3.6%
Secondary 729 55.1%
PostSecondary 255 19.3%
Tertiary 233 17.6%
Total 1265 95.%%
Did not reply 59 4.5%
Total 1324 100.00%
0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Primary i 3.60%

Post-Secondary _ 19.30%

Did not reply F 4.50%

Figure8-t  NBy G aQ SRdzOF A2y
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SectionC¢ Accesgo the Internet

This gction @nsisted of3 questionsaddressing where the children access the internet from and
which devices they own and use for this purpoEbe aims aréo find out more aboutO K A f RNB y Q
accesgo the internetandthe LI NBy 1 Qa UISHXSSLIG A2y 2 F

Internet Access

In this question, children and parents were given a list of placesayavhere they accessed the
internet from. Table 9 indicated the valid responses for this question for both parents and

children.

Table9 - Internet access; Case summary

Cases
Valid Did not reply Total
N Percent N Percent N Percent

Children Where do you access the internet

a 1322 99.8% 2 0.2% 1324] 100.0%
from?
Parents From where does your child access 1314 99.2%) 10 0.8% 1324 100.09%
the internet?®

a. Dichotomy group tabulated at value 1.

When asked about internet access, both children and pareatsthat the availability of internet

access from home is widespredd. the case of children it was 97.5% while in the case it was
96.3% This indicates that the vast majority of Maltese households with childggdbetween 8

and 15in this surveyhave internet accesslThere are substantial differences in perceptions of
OKAf RNBY YR LI NBydGa NBEIINRAYNR 2 YVOODSENE Y 2T MW SIS
FNRY NBfIFIGADGSEAaQ K2dzaS3X FNRY aKz2LlA YR FTNRBRY Lz
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/ KAt RNXB Y Qshowh# théeyanyglit Ba&e more internet access ththeir parents might be
aware of.More specifically,tere is a20% discrepancy between children who access the internet
0KSANI 246y NPperoéptionyfaRthisliakc8s<ChiliréhBayeindo@ internet
FTNRY T NSy Rablic placggfand\sBofisanitteidiaréndarda®atesnsS &

These differences and similarities will be analysed infdlewing sectiors where the childparent

TNRBY

 00Saa

Tablel0- Internet access

Children Parents
N Percent N Percent
Home 1289 97.5% 1265 96.3%
Own Room 660 49.9% 384 29.2%
From School 292 22.1% 277 21.1%
Friend's House 318 24.1% 119 9.1%
Relative's House 545 41.2% 315 24.0%
Public Places 258 19.5% 144 11.0%
Shops 346 26.2% 192 14.6%
Other 44 3.3%) 17 1.3%

responsewill be studied in more depth

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

W Children

M Parents

Home Own From Friend's Relative's Public  Shops  Other
Room  School House House Places

Figure9 - Internet access

39




From this point onwards, any of the items markedbwid in the tables or in the texsignifythe

percentages of agreement in chifihrent responses.

For the following sections related to the chi@rent comparisons for internet acce§gables 11

18), the 12 invalid cases (2 children + 10 parents who did not reply to this question as per Table 9)
were excluded from the analysis. These analyses will be based on 1312 respondbkats.
frequencies and percentages in Tables1Blindicate the amount of agreeent between parents

and children and not the observed frequenciéghe frequencies and percentages in the total

columns will vary because of the excluded cases.

Internet Access from Home ChildParent Comparison

Parent and child responses agree (eitH®th say YES or both say NO) to the availability of

internet access from home 8b.1%o0f cases.

Tablell- Internet access from homechild * parent cross tabulation

Internet access from homeparent
Yes No Total

Internet access from homechild Yes Count 1239 40| 1279
% of Tota 94.4% 3.0%| 97.5%

No Count 24 9 33

% of Tota 1.8% 0.7%| 2.5%

Total Count 1263 49| 1312
% of Tota 96.3% 3.7%| 100.099

A

LYGSNYySi ! O0Sa & CHiIdNRrent CofpalisBnQa w22 Y

When asked about whether children access the internet from their own room, 49.9% of children
replied that they did. In comparison only 2% of parents said that their children had internet
access from their own roor{Table 10) The chilgparent responsein Table 12agree in67.8% of

the cases. It is noteworthy that 2698 of children said that they had internet access from their

own room while their parents indicated that they do not. This might imply that aroundfongh
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of the parents mightoe unaware tha their children are accessing the internet from their own

room.
Tablel2- Internet access from own roomchild * parentcross tabulation
Internet access from own room
parent
Yes No Total

Internet access from own room  Yes Count 307 345 652
child % of Total 23.4% 26.3% 49.7%
No Count 77 583 660

% of Total 5.9% 44.4% 50.3%

Total Count 384 928 1312
% of Total 29.3% 70.7% 100.0%

Internet Access from SchogIChildParent Comparison

Childparent responses aged in76.7%2 ¥ Ol 4S4 ¢KSy a]1SR Fo2dzi OK?}
school. 112% of parentsare under the impression that their children have internet access from
school when children said that tijedo not. On the other hand 22 of parentsare unawarethat

children have internet access from school when they actually do.

Tablel13- Internet access from schoelchild * parent cross tabulation

Internet access from schoel
parent
Yes No Total

Internet access from schoql Yes Count 130 158 288
child % of Total 9.9% 12.000  22.0%
No Count 147 877 1024

% of Total 11.2% 66.8% 78.0%

Total Count 277 1035 1312
% of Total 21.1% 78.9% 100.0%
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Internet Access from FriendsChildParent Comparison

In the case of internek 0O0Saad FTNRY | PadnSespoasas agreedi Bobf thO K A f R
cases. 17.% of the parentsre not awarethat their child is also accessing the internet from their

FNASYRQa K2dzaSao

Tablel14- Internet access from a fend's house- child * parentcross tabulation

Internet access from a friend's
house- parent
Yes No Total

Internet access from a friend's Yes Count 84 231 315
house- child % of Total 6.4% 17.6%  24.0%
No Count 35 962 997

% of Total 2.7% 73.3% 76.0%

Total Count 119 1193 1312
% of Total 9.1% 90.9% 100.09%

Internet Access from RelativesChildParent Comparison

Childparent responses agree #6.7%6 of the cases when questioned about internet access from
their relatives. 232% of the parentsare unaware that their child is also accessing the internet
from their relatives while 8% are under the impression that their child accesses internet from a

NEfFGADPSQa K2dz2aS 6KSYy Ay FFHOU GKS OKAtR R2Sa

Tablel15- Internet access from a relative's housechild * parentcross tabulation

Internet access from a relative's
house- parent
Yes No Total

Internet access from a relative's  Yes Count 208 331 539
house- child % of Total 15.9% 25.29¢  41.1%
No Count 107 666 773

% of Total 8.2% 50.8% 58.9%

Total Count 315 997 1312
% of Total 24.0% 76.0% 100.0%
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Internet Access from Public Place€hildParent Comparison

In the case of internet access from public places (e.g. youth centres, Local Councils and public
gardens), the majority of chilgharent responses are in agreeme(®83.4%) which means that
parents are mostly aware whether children access the internet from public places or not.

However, 1% of parentsdo not knowthat their child also accesses the intetnfrom public

places.

Tablel16- Internet access from public placeshild * parentcross tabulation

Internet access from public plac

- parent
Yes No Total

Internet access from public places Yes Count 92 165 257
child % of Total 7.0% 12.699  19.6%
No Count 52 1003 1055

% of Total 4.0%) 76.4% 80.4%

Total Count 144 1168 1312
% of Total 11.0% 89.0% 100.0%

Internet Access from Sho@sChildParent Comparison

Another 16.P%6 of parents ar@inaware that their childen are accessing the internet from shops

(e.g. restaurants and internet cafes), even thoufh2% of parents are aware of what kind of

access their children have from such places.
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Tablel7- Internet access from shopschild * parent cross tabulation

Internet access from shops

parent
Yes No Total
Internet access from shop<hild Count 124 219 343
% of Total 9.5% 16.7% 26.1%
Count 68 901 969
% of Total 5.2% 68.7% 73.9%
Total Count 192 1120 1312
% of Toal 14.6% 85.4% 100.0%

Internet Access from Other Place<ChildParent Comparison

Table 18 indicateshat a very small percentage (3%) of children alseeha@ccesgo the internet

from other places not asked about in the questemd their parents arenaware of this

Tablel8- Internet access from another placechild * parentscross tabulation

Internet access from another

place- parent

Yes No Total
Internet access from another plact Yes Count 3 40 43
- child % of Teal 0.2% 3.0% 3.3%
Count 14 1255 1269
% of Total 1.1% 95.7% 96.7%
Total Count 17 1295 1312
% of Total 1.3% 98.7%  100.0%

The results from these questions indicate that children seem to have more internet access from a

variety of sources thanheir parents are aware of. This implies that such access might not be

mediated by the parents since they are unaware of it.
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Devices Wvned andUsed to Access thaternet

Children and parents were given a list of devices and ask#dkehe ones thechild owned and

used to access the internet.

Devices Owned

Table 1%hows the valid responses for children and parents regarding the devices owned.

Table19- Devices owned by the childreqg Case summary

Cases
Valid Did notreply Total
N Percent N Percent N Percent
Children:Which of the following|
a 1314 99.2% 10 0.8% 1324 100.0%

do you own?
Parents Which of these does

) 1310 98.9% 14 1.1% 1324 100.0%
your child have?

a. Dichotomy group tabulated at value 1.

Table 20indicates the percentage of children and parents who say the child owns the specific
device mentioned. The differences in children who said they own a mobile phone and a game

console when compared to the parents are hilhese results are representedhigure 10.

Table20- Devices owned

Children Parents
N Percent N Percent
Computer 824 62.7% 736 56.2%
Laptop 794 60.4% 705 53.8%
Mobile 931 70.9% 759 57.9%
Tablet 965 73.4% 882 67.3%
Game Console 693 52.7% 474 36.2%
Other 90 6.8% 41 3.1%
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Figurel0- Devices owned

Below are the direct comparisonsf the childparent responses for each of éhdevicesin the
guestionnaire (Tables 226). For these sections the 24 invalid cases (10 childdhparents who

did not reply to this question as per Table 19) were excluded from the analysis, and thus the
analyses will be based on 1300 respondents. The frequencies and percentages in Tfles 22
indicate the amount of agreement between parents anbildren and not the observed
frequencies. The frequencies and percentages in the total columns will vary from those in Table 20

because of these excluded cases.

Devices Owned Childparent @mparison for Computer

When asked whether the child owned a¥@Jdzi SNE OKAf RNBY | YR IWMNBY

of the cases.
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Table21 - Owns computer- child * parentcross tabulation

Owns computer parent

Yes No Total
Owns computer child  Yes Count 637 178 815
% of Total 49.0% 13.7% 62.7%
No Count 95 390 485
% of Total 7.3% 30.0% 37.3%
Total Count 732 568 1300
% of Total 56.3% 43.7% 100.0%

Devices Owned Childparent Comparison for Laptop

2 KSy |ailSR

of the cases. In both Table 21 and 22, the discrepancies in responses could be due to the different
ways in which children and parents perceive who the owner of the device in questidoris.

example a respondent may say he or she owmewce, when in fact it is shared amongst family

members.

6KSGUKSNJ 6KS OKAfR
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Table22 - Owns laptop- child * parentcross tabulation

y &skagréed ifv8. 240 2 LI

Owns laptop- parent
Yes No Total

Owns laptop-child  Yes Count 602 185 787
% of Total 46.3% 14.2% 60.5%

No Count 98 415 513

% of Total 7.5% 31.9% 39.5%

Total Count 700 600 1300
% of Total 53.8% 46.2% 100.0%

Devices Owned Childparent Comparison for Mobile Phone

Where it concerns whether or not the child owns a mobile phon@8% of the childparent
responses are in agreement abahis. 126 of children say they own a mobile phone when their

parents say they do not. This might be due to social desirability effect in their responses. Parents

a7



might not be admitting that their child owns a mobil&égne, or else the children might be over

reporting the number of devices they have.

Table23 - Owns mobile- child * parentcross tabulation

Owns mobile parent
Yes No Total

Owns mobile child  Yes Count 701 221 922
% ofTotal 53.9% 17.0% 70.9%

No Count 54 324 378

% of Total 4.2%) 24.9% 29.1%

Total Count 755 545 1300
% of Total 58.1% 41.9%) 100.0%

Devices Owned Childparent Comparison for Tablet

Childparent responses agree BR.7% of the cases regarding owrsdrip of tablets. Theeasons
why parents and children disagre®ay be various. One reason could bee perception of who
owns the tablet, especially in the case where this is shared by siblings. In sbriie
guestionnaireschildren or parentdicked Yother Wi the list of the devices owned and thésted
WAtIFTRQ 4 GKS 20KSNJ RSOAOS® ¢KAA O2yaARSN

stage.However,there could be otherespondents who own an iPaahd did not tickd (i I @rf S i Q

gl a

the questionnaire.This might beone of the various reasonwhy the children and parent

responses differ.

Table24 - Owns tablet- child * parentcross tabulation

Owns tablet parent
Yes No Total

Owns tablet child  Yes Count 803 154 957
% of Total 61.8% 11.8%9 73.6%

No Count 71 272 343

% of Total 5.5% 20.9% 26.4%

Total Count 874 426 1300
% of Total 67.2% 32.899 100.0%
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Devices Owned Childparent Comparison for Game Console

The percentage of chidgdarent responseshat agree in the case of ownership of game consoles is
70.1% Around onefourth of the children (231%) say they own a Game Console but their parents
say they do notAgain, there could be various reasons for this difference. One couldhle¢her

the chid actuallyowns the device owhetherit is shared by someone else in the family.

Table25- Owns game consolechild * parentcross tabulation

Owns game consoleparent
Yes No Total

Owns game consolechild Yes Count 385 304 689
% of Total 29.6% 23.4% 53.0%

No Count 85 526 611

% of Total 6.5% 40.5% 47.0%

Total Count 470 830 1300
% of Total 36.2%) 63.8% 100.0%

Devices Owned Childparent Comparison for Other Devices

The disagreement in chiplarent response in Table26 might be due to those responses where
iPads were not classified as Tablets, and other Game Consoles apart from the examples given in

the questionnaire (which were XBOX, Playstation and Wii) were not classified as Game Consoles.

Table26 - Owns other device child * parentcross tabulation

Owns other deviceparent
Yes No Total

Owns other devicechild Yes Count 18 71 89
% of Total 1.4% 5.5% 6.8%

No Count 22 1189 1211

% of Total 1.7% 91.5% 93.2%

Total Count 40 1260 1300
% of Total 3.1% 96.9% 100.0%
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Devices Used to Access the Internet

Children and parents were asked saywhether they used these devices to access the internet.

Table 27 indicates the valid responssghe children and parent®r this question

Table27 - Devices used by the children to access the interqefase summary

Cases
Valid Did not reply Total
N Percent N Percent N Percent
Children Which of these do you use 1319 99.6% . 0.4% 1324 100,09

to access the internet?

Parents Which of the following
electronic devices does your child uf 1310 98.9% 14 1.1% 1324 100.09%
to access the internet?

a. Dichotomy group tabulated at value 1.

Both parents and children said thate devices mostlysedfor internet access are computgr
laptops and tablets.However, &cording to the children, mobile phones are almost as frequently
used as much as thaforementioneddevices to access the internet. Game consoles are used by
only around onefourth of the respondents for internet access, possibly because their primary

function is not to serve as a way to access the internet.

Table28- Devices used to access the internet

Children Parents
N Percent N Percent
Computer 826 62.6% 719 54.9%
Laptop 835 63.3% 713 54.4%
Mobile 777 58.9% 550 42.0%
Tablet 847 64.2% 757 57.8%
Game Console 319 24.2% 146 11.1%
Other 52 3.9% 24 1.8%

Similarly to the finding mentioned earlier on, where it seems that there are parents who are
unawate from where their child accesses the internet, children seem to be using more devices to

access the internet than their parents are aware ®here are substantial differences in the

50



responses from parents and children regarding internet access via nyiniee as well as from

M Children
M Parents

Computer Laptop Mobile  Tablet Game Other
Console

Game Consoles.

70%
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30%

20%

10%

0%

Figurell- Devices used to access the internet

These differences will be explored furtherTiables29-34 to identify where the discrepancies lie in

the childparent responsesThe casesalid for these aalyses are 1306e. excluding the 5 invalid
cases for children and the 14 invalid cases for parents as per Tabn27f the cases is invalid

for both parent and child, thus 18 cases are removed from the analysis instead offii®.
frequenciesand percentages in Tables-32 indicate the amount of agreement between parents
and children and not the observed frequencies. The frequencies and percentages in the total

columns will vary because of thevalid cases excluded from these arsaly.

Devices Used to Access the IntermgChildparent Comparison for Computer

Parents and children agree 8% of the cases about whether the internet iscassed via the
computer. In 14.% of the responses, children say they use the computer tesacthe internet
while their parents are not aware of this, while 7.2% of parents think their chddthe computer
to access the internet when they do not. Since several other devices make internet access

possible, parents might be unaware that thehildren might be using other devices to do so.
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Table29 - Uses computer child * parent cross tabulation

Uses computer parent
Yes No Total

Uses computerchild  Yes Count 624 194 818
% of Total 47.8%) 14.9% 62.6%

No Court 94 394 488

% of Total 7.2% 30.2% 37.4%

Total Count 718 588 1306
% of Total 55.0% 45.0% 100.0%

Devices Used to Access the IntergeChildparent Comparison foL.aptop

Regarding what children and parents say about internet access via a laptdgpaton similar to
computerscan be observed.dPents and children agree if8%of the cases atwt internet access

via laptops, while 15% of parents are unaware that their child accesses the internet by means of

a laptop.

Table30- Uses laptop- child * parentcross tabulation

Uses laptop parent
Yes No Total

Uses laptop child  Yes Count 625 203 828
% of Total 47.9% 15.5% 63.4%

No Count 85 393 478

% of Total 6.5% 30.1% 36.6%

Total Count 710 596 1306
% of Toth 54.4% 45.6% 100.0%

Devices Used to Access the IntergeChildparent Comparison for Mobil&hone

Over onefifth of children (22.36) access the internet via a mobile phone and their parents are

unaware of this. Children and parents agree about in&traccess via mobile phonesi@.1% of

the cases.
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Table31- Uses mobile child * parentcross tabulation

Uses mobile parent

Yes No Total
Uses mobile child Yes Count 476 291 767
% of Total 36.4% 22.3% 58.7%
No Count 73 466 539
% of Total 5.6% 35.7% 41.3%)
Total Count 549 757 1306
% of Total 42.0% 58.0% 100.09%4

Devices Used to Access the IntergeChildparent Comparison fofablet

Table 32 and 33 indicate that around 15%ihe parents are unaware that tirechild uses a tablet

or a game console to access thdernet. The agreementbetween parent and childrembout

internet access from tablets and game consae&s. 2% and 81%respectively

Table32- Uses tablet child * parentcross tabulation

Uses tablet parent
Yes No Total

Uses tablet child  Yes Count 635 203 838
% of Total 48.6% 15.5% 64.2%

No Count 120 348 468

% of Total 9.2% 26.6% 35.8%

Total Count 755 551 1306
% of Total 57.8%9 42.2%|  100.0%
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DevicedJsed to Access the InternetChildparent Comparison for Game Console

Table33- Uses game consolechild * parentcross tabulation

Uses game consolgarent
Yes No Total

Uses game consotechild Yes Count 107 209 316
% of Total 8.2% 16.0% 24.2%

No Count 39 951 990

% of Total 3.0% 72.8% 75.8%

Total Count 146 1160 1306
% of Total 11.2% 88.8% 100.0%

Devices Used to Access the IntergeChildparent Comparison foOther Devices

Apart from the devices mentionedn the questionnaire, a small amount of respondents

mentioned that the child accesses the internet from other devices such as Smart TVs and Android

Box. Thisnakes it important thatparents are aware of thifact, and that they understand the

need to appé

AAYAE NI aFrFSGe YSIadNBa a 02 ¢gKFG GKS
Table34 - Uses other device child * parentcross tabulation
Uses other deviceparent
Yes No Total

Uses other devicechild  Yes Count 8 43 51
% d Total 0.6% 3.3% 3.9%

No Count 16 1239 1255

% of Total 1.2% 94.9% 96.1%

Total Count 24 1282 1306
% of Total 1.8% 98.2% 100.0%
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SectionD - Internet Use

In this section, children and parents were asked 3 questions about how often they usedirest and the

time spent online daily on weekdays and weekends. Children were then asked a further 4 questions about
the activities they do online, which accounts they have, which information about them is available online
and what activities they hadacried out online in the week prior to the survey. Parents were also asked
which activities their children were allowed to do online and which information available online about their

child they are aware of.

Frequeng of Internet Use

Table 35 indicatethe valid responsefr the questiongelated to the frequency of internet use.

Table35- Frequency of internet use Case summary

Children How often do you use thq Parents How often does your child use th

internet? internet?
Valid 1318 1309
Did not reply 6 15

The majority of children (59.1%) and of parents (56.6%) say that the child uses the internet daily.

The other frequencies care observed in Tabl@6.

Table36 - Frequency of internet use

Children Parents
Frequency| Percent Frequency Percent
Don't Know n/a n/a 11 0.8%
Less than once a week 56 4.2% 34 2.6%
Once a week 93 7.0% 52 3.9%
2-3 days a week 196 14.8% 251 19.0%
4-6 days a week 190 14.%% 211 15.9%
Everyday 783 59.1% 750 56.6%
Total 1318 99.9% 1309 98.9%
Did not reply 6 0.5% 15 1.1%
Total 1324 100.0 1324 100.0
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cases were analysed.

Table37- Child's age * Frequency of us€ase summary

GKSyhel yIf &

Cases

Valid Missing Total

N | Percentl N | Percentf N |Percent

Child's Age * How often do you u]

the internet- child

1312 99.1% 12| 0.9%| 1324| 100.0%

Table 38 indiates that across all ages, children mostly use the internet daily. As they grow older,

there are fewer children who say they use the internet less than daily.

56

™

a



Table38- Child's age * Frequency of use cross tédtion

How often do you use the internetchild
Less than once a Once a 2-3 days a 4-6 days a

week week week week Everyday Total
Child's 8 Count 11 21 19 13 99 163
Age % of Total 0.8% 1.6% 1.4% 1.0% 7.5%| 12.49%
9 Count 17 23 51 28 104 223
% ofTotal 1.3% 1.8% 3.9% 2.1% 7.9%| 17.09
10 Count 11 21 59 50 128 269
% of Total 0.8% 1.6% 4.5% 3.8% 9.8%| 20.5%
11 Count 13 21 44 57 187 322
% of Total 1.0% 1.6% 3.4% 4.3% 14.3% 24.5%
12 Count 3 5 9 21 70 108
% of Total 0.2% 0.4% 0.7%) 1.6% 5.3%| 8.2%
13 Count 1 2 6 7 79 95
% of Total 0.1% 0.2% 0.5% 0.5% 6.0%| 7.2%
14 Count 0 0 7 12 95 114
% of Total 0.0% 0.0% 0.5% 0.9% 7.2%| 8.7%
15 Count 0 0 1 0 17 18
% of Total 0.0% 0.0% 0.1% 0.0% 1.3% 1.4%
Total Count 56 93 196 188 779] 1312
% d Total 4.3% 7.1% 14.9% 14.3% 59.49% 100.0%

/| KAt RNBYQa FNBIljdzSyoOe 2F AYGSNYySid dzasS ¢l a

cases (99.5%) were included in this analysis.
Table39- Child's gender * Frequency afse- Case summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Child's Gender * How often do you

use the interetc child 1318 99.5% 6 0.5% 1324 100.09
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Around 30% of both males and females surveyed use the internet daily. The peespfagales

and females who use the internet less frequently are rather comparable.

Table40- Child's gender * Frequency of use

How often do you use the internetchild
Less than once @ Once a 2-3days a 4-6 days a
week week week week Everyday Total

Child's Male Count 20 35 75 91 386 607
Gender % of Total 1.5% 2.7% 5.7% 6.9%| 29.3% 46.1%
Female Count 36 58 121 99 397 711

% of Total 2.7% 4.4% 9.2% 7.5%| 30.1% 53.9%

Total Count 56 93 196 190 783| 1318
% of Total 4.2% 7.1% 14.9% 14.49% 59.49% 100.0%

Frequency of Internet Use Childparent comparison

Table 41showsa comparisonof the childparent responses for how often the child uses the

internet. Ofthe response$8.4% arevalid.

Table41- Frequency of internet use comparisapCasesummary

Cases
Valid Missing Total
N Percent N Percent N Percent
How often do you use the internet
child * How often desyour child 1303 98.4% 21 1.6% 1324 100.0%
use the internet parent

Children ad parents agree i62.07%o0f the cases when comparing their responses about the
FNBljdzSyoe 2F GKS OKAfRQa AYyUiSNySi dzasSo
that childrenmay bedzy RSNBaUGA Yl GAYy3 K2g 27T Sr¢poris Kr& Righes 2

z

Is2 6 SO
2y
than those reported by childrert could also be that the children were not always accurate in
reporting the frequency of their internet use, or that the children might be using a particular
device such as a tablet or laptop for othéiirigs, and the parents think they are using it to access

the internet.
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Table42 - How often do you use the internet child * parentcross tabulation

How often do you use the internefparent
Less than
Don't oncea Once a| 2-3 days| 4-6 days| Every
Know week week | aweek | aweek | day | Total
% Less than once a we¢ Count 0 14 9 10 7 14 54
§ % of Tota 0.0% 1.1% 0.7% 0.8% 0.5%| 1.1%| 4.1%
g Once a week Count 4 7 15 34 14| 18] 92
é % of Tota 0.3% 0.5%| 1.2% 2.6% 1.1%| 1.4%| 7.1%
§ 2-3 days a week Count 1 3 11 97 36 44 192
2 % of Tota 0.1%) 0.2%| 0.8% 7.4% 2.8%| 3.4%| 14.79%
g 4-6 days a week Count 0 3 5 35 79 68 190
E % of Tota 0.0% 0.2%| 0.4% 2.7% 6.1%| 5.2%| 14.69%
o
= Everyday Count 6 7 10 75 75| 602 775
% % of Tota 0.5%) 0.5%| 0.8% 5.8% 5.8%| 46.2%| 59.5%
Total Count 11 34 50 251 211| 746| 1303
% of Tota 0.8% 2.6%| 3.8% 19.3% 16.2% 57.3% 100.0%

TimeSpent Using the Internet on \Wekdays

Children were asked tmark the amount of time they spendrdine every day during wealays
and parents weg asked to do the sameegarding their childrenTable 43indicates the valid

responses analysed in each case.

Table43 - Time spent using the internet on weekdaysCase summary

Children How much time do you spend usi Parents How much time does your child
the internet every day on a wedhy spend usinghe internet every day on a
(Monday to Friday)? weelday (Monday to Friday)?
N Valid 1313 1289
Did not
11 35
reply
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43.5% of childen report that during weekdays they use the internet between 30 minutes to 2
K2dzNB RFEFAf&@d® pndc: 2F LI NByda NBLR2NI G§GKSAN OK

Table44 - Time spent using the internet on weekdays

Chilren Parent
Frequency| Percent Frequency Percent

Less than 30 minutes 238 18.0% 190 14.4%

Less than 1 hour 278 21.0% 394 29.8%

Less than 2 hours 298 22.5% 328 24.8%

Less than 3 hours 136 10.3% 139 10.5%

Less than 4 hours 80 6.0% 68 5.1%

Lesghan 5 hours 104 7.9% 74 5.6%

Over 5 hours 55 4.2% 58 4.4%)

Always online 124 9.45% 26 2.05%

Don't know n/a n/a 12 0.9%

Total 1313 99.2% 1289 97.4%

Did not reply 11 0.8% 35 2.6%

Total 1324 100% 1324 100%
35%
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Figurel3- Time spent using the internet on weekdays
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Figure 13 depicts two points where the children and parents differ considerably. Nearly 30% of
parents as opposed to 21% of children report that internet is used for less than 1 hour a day.
Another divergence wasbserved regarding children being always online. Only 2.05% of the

parents as opposed to 9.45% of children report being always online.

TimeSpent Using the Internet on ¥ékdaysg Childparent Comparison

Below is a comparison of the chitdrent respones to identify differences and similarities in

these paired response$able & indicatesthe valid responsef6.6%)considered for this analysis.

Table45 - Time spent using the internet on weekdays chifchrent ¢ Case summary

Cases

Valid Missing Total

N | Percent] N | Percentf N |Percent

How much time do you spend using the
1279| 96.699 45| 3.4%| 1324| 100.0%

internet every day child * parent

The agreement between parents and children is rather low for this compa(8nf%) Hovever,

Ay Yz2al OFaSas ¢gKSy O2yaARSNAYy3d GKS OKAf RNBy(
they indicate the possibility that parents and children are taking an approximation of the time
spent online.There is a substantial difference in therpentage of children who reported being

always online and parents who reported this. Parents seem to underestimate the time spent
online by their childrenThis could be due to the perception of what it means to be always online.

For some it might mean #t the child is constantly using the internet or that access is always

available (mostly through mobile devices) and the child can access the internet at any time.
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Table46 - How much time do you spend using the internet everyydachild * parentcross tabulation

How much time do you spend using the internet every dpgrent

Less Less Less Less Less | Less | am
than 30| than 1 | than 2 | than 3 | than 4 | than 5| Over 5| always | Dont
minutes| hour | hours | hours | hours | hours | hours| online | know | Total

Less than Count 83 83 40 7 7 5 5 0 0 230

30 % of

. 6.5%| 6.5% 3.1%| 0.5% 0.5% 0.4%| 0.4% 0.0%| 0.0%| 18.0%
minutes  Total

Less than Count 47 146 48 13 6 3 3 2 2 270
1 hour % of
Total 3.7%| 11.4% 3.8%| 1.0%| 0.5% 0.2%| 0.2% 0.2%| 0.2%| 21.1%
otal
Less than Count 34 87 121 33 7 8 1 1 2 294

2 hours o4 of
2.7%| 6.8% 9.5%| 2.6%| 0.5%| 0.6%| 0.1% 0.1%| 0.2%| 23.0%

Total
Less than Count 8 19 43 33 14 5 7 1 3 133
3 hours o4 of
Total 0.6%| 1.5%| 3.4%| 2.6%| 1.1% 0.4%| 0.5% 0.1%| 0.2%| 10.4%
ota
Less than Count 5 14 22 14 11 10 2 1 0 79

4 hours o4 of

Total 0.4% 1.1% 1.7% 1.1%| 0.9%| 0.8%| 0.2% 0.1% 0.0%| 6.2%
otal

Less than Count 1 19 19 15 11 20 12 1 2 100

5hours o4 of
0.1%| 1.5% 1.5% 1.2%| 0.9%| 1.6%| 0.9% 0.1%| 0.2%| 7.8%

How much time do you spend using the internet every delyild

Total
Over5  Count 1 3 13 7 4 7 17 1 1 54
hours % of
Total 0.1%| 0.2% 1.0% 0.5% 0.3%| 0.5% 1.3% 0.1%| 0.1%| 4.2%
otal
I am Count 7 20 22 16 7 16 10 19 2 119

always o4 of

. 0.5%| 1.6%| 1.7%| 1.3% 0.5%| 1.3%| 0.8% 1.5%| 0.2%| 9.3%
online Total

Total Count 186 391 328 138 67 74 57 26 12| 1279

% of
Total

14.5% 30.69% 25.6% 10.8% 5.2%| 5.8%| 4.5% 2.0%| 0.9%] 100.0%
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Time Spent Online During Weekends

Children were asked tepecify the amount of time they spend online during weekends and
parents were asked the same quies regarding their children. Tabld7 shows the valid

responses analysed in each case.

Table47 - Time spent using the internet on weekendsCase summary

Children How much time do you spend| Parents How much time does your chilg
using the internet every day duririge spend using the internet every day durin
weekend the weekend
(Saturdays and Sundays)? (Saturdays and Sundays)?

N Valid 1306 1295

Did not reply 18 29

During weekends (Table8% children claim they use thiaternet for more hours when compared
to weeldays Figure 14 shows that there asslight increase in the percentage of children who are
Ffglreda 2yftAyS RdAdZNAYy3d 6SS{SYyRad® ¢KAa FAYRAY3

Table48- Time spent using the internet on weekends

Children Parent
Frequency| Percent Frequency Percent
Less than 30 minutes 188 14.2% 141 10.6%
Less than 1 hour 248 18.7% 221 16.7%
Less than 2 hours 257 19.4% 315 23.8%
Less than 3 hours 159 12.0% 196 14.8%
Less than 4 hours 119 9.0% 126 9.5%
Less than 5 hours 152 11.5% 124 9.4%
Over 5 hours 10 0.8% 106 8.0%
Always online 173 13.1% 50 3.8%
Don't know n/a n/a 16 1.2%
Total 1306 98.6%9 1295 97.8%
Did not reply 18 1.4% 29 2.2%
Total 1324 100% 1324 100%
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regarding the time spent onlinduring weekends. The biggest discrepana@ssin the responses
G2 aoSAy3 lfgleéa 2yftAySeéd hyte ooy 2F (KS LS

online.
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Figurel5- Time spent online every day during weekends

TimeSpent Using the Internet on Weekends Childrent Comparison

In Table 49 96.7% of the responses were vadidd were usedor comparing what children and

parentsansweredregarding how much time the child spends online during the weekend.

Table49 - Time spent using the internet on weekends chifdhrent ¢ Case summary

Cases

Valid Missing Total

N | Percent] N | Percentf N | Percent

How much time do you spend using the internet during the weeke
child * How much time do you spenging the internet during the 1280 96.79%9 44| 3.3%]| 1324| 100.0%4

weekend- parent
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Similarly to the comparisons for parents and children during weekdays, the agreement between
parents and children for weekends is also rather [88.1%) Yet when consideringi KS OK A f R NJ
NBLI ASa FyR (KSANI LI NBseéns thatpar2risNaBdichldrghRighybd | y a
taking an approximation of the time spent online. In the case of children who are always online,
parents often underrate the time speémnline by heir children Once again, this might be because

2F RAFTFSNBYyOSa Ay GKS gl e altglea 2ytAySeé Aa

66



Table50- How much time do you spend using the internet during the weekenthild * parentcross tabulation

How much tme do you spend using the internet during the weekeiparent

Less Less Less Less Less Less | am
than 30| than 1 | than 2 | than 3 | than 4 | than 5| Over 5| always | Don't
minutes| hour | hours | hours | hours | hours | hours| online | know | Total
Less than Count 57 47 38 17 8 6 2 0 2 177
30 % of
. 45%| 3.7%| 3.0% 1.3%| 0.6%| 0.5% 0.2% 0.0%| 0.2%| 13.8%
minutes  Total
% Less than Count 32 80 64 32 14 11 8 1 2 244
.é 1 hour % of
g 2.5% 6.3%| 5.0%| 2.5%| 1.1% 0.9%| 0.6% 0.1%| 0.2%| 19.1%
Q Total
i Less than Count 22 40 114 42 13 14 6 3 3 257
e
o> 2 hours o of
£ 1.7%| 3.1%| 8.9%| 3.3% 1.0%| 1.1%| 0.5% 0.2%| 0.2%| 20.1%
5 Total
©
© Less than Count 11 16 46 43 15 14 9 1 2 157
£
2 3hours o of
£ 0.9%| 1.3%| 3.6%| 3.4%| 1.2%| 1.1%| O0.7% 0.1%| 0.2%| 12.3%
@ Total
g’ Less than Count 4 9 20 13 28 26 12 4 1 117
B 4 hours o of
L 0.3%| 0.7%| 1.6%| 1.0%| 2.2%| 2.0%| 0.9% 0.3% 0.1%| 9.1%)
) Total
>
2 Less than Count 3 8 13 28 26 27 34 9 2 150
S 5 hours % of
GE) Total 0.2%| 0.6%| 1.0%| 2.2%| 2.0% 2.1%| 2.7% 0.7%| 0.2%| 11.7%
£ otal
§ Over5 Count 1 1 1 0 1 1 4 1 0 10
g hours % of
3 0.1%| 0.1%| 0.1%| 0.0%| 0.1% 0.1%| 0.3% 0.1%| 0.0%| 0.8%)
T Total
lam Count 5 14 19 19 21 24 31 31 4 168
always o4 of
. 0.4%| 1.1%| 1.5%| 1.5%| 1.6%| 1.9%| 2.4% 2.4%| 0.3%| 13.19%
online Total
Total Count 135 215 315 194 126 123 106 50 16| 1280
% of
Total 10.5% 16.8% 24.6% 15.2% 9.8%| 9.6%| 8.3% 3.9%| 1.3%] 100.09%
o)
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Activities Carried Out Online

While children were asked ticck which activities they do online, parents were given the same list
of items and asked tpinpoint which activiies thar childrenare allowed to do online. This will
KSft LI AY ARSY(GAFTeAy3d (GK24aS OGABAGASE OKAnM RNBY

Table 5lthere arethe valid percentageof responses for these questions.

Table51 - Activities carried out onlineg Case summary

Cases
Valid Did not reply Total
N Percent N Percent N Percent

Children Which of these activities

do you do on the internet? 1314 99.2% 10 0.8% 1324 100.09%
Parents Which of these actities is

your child allowed to do on the 1303 98.4% 21 1.6% 1324 100.09%
internet??

a. Dichotomy group tabulated at value 1.

¢KS 3INBIGSad RAFTFSNBYyOSa o0SGsSSy aO2NXBa asSSy
schoolwork are higher than the repts by their childrenln most cases except for school work and
games, the percentages reported for that activity by the children are higher than the percentage

of parents who allow jtt & S@ARSY (G Ay CA3IdzZNE wmMc @ ¢ Ksponkek NB S &

arewhen it comes to chatting, video calling and watching videos online.
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Table52 - Activities carried out online

Children Parents
N Percent N Percent
School Work 918 69.9% 1144 87.8%
Browsing 585 44.5%) 495| 38.0%
Playing Games 1055 80.3% 1100 84.4%
Social Networking 567 43.2%) 498| 38.2%
Chatting 603 45.9% 368| 28.2%
Email 386 29.4% 291| 22.3%
Video Calling 539 41.0% 342 26.2%
Downloading Music or Films 478 36.4% 334| 25.6%
Streaming Music or Films 446 33.9% 316| 24.3%
Watching Videos Online 936 71.2% 781 59.9%
Blogging 146 11.1% 46 3.5%
Online Shopping 241 18.3% 58 4.5%
Upload photos videos or music to share with others n/a n/a 167| 12.8%
Give out personal information n/a n/a 8 0.6%
Other 67 5.1%) 23 1.8%
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Figurel6 - Childparent comparison of online activities

The comparisons Tables 5&4 will attempt to understand whether these differences result in

actual differences in the chidarent paired response3.able51 indicates that 31 responses were

69



not valid for analysis (10 children and 21 parents). Thus these will be excluded from the analyses
below which wiltherefore be carried out on 1293 instances. The figures and peeged in the

totals for Tables 584 will vary from those in Table 3#cause of these exclusions.

Childparent Comparison for School Work

When it comes to using the internet for scheelated work,71.8% of the responses provided by
children and parents agree. 85 of children are allowetb use the internet for school work by
their parents and do so. It is interesting to note that although 23% of the children are allowed to

use the internet for school work, they do not do so.

Table53- School work child * parentross tabulation

Which of these activities is you
child allowed to do on the
internet?- School Work
Yes No Total
Which of these activities do you dit Yes Count 840 68 908
on the internet?- School Work % of Total 65.0% 5.3% 70.2%
Count 297 88 385
% of Total 23.0% 6.8% 29.8%
Total Count 1137 156 1293
% of Total 87.9% 12.1% 100.0%

Childparent Comparison for Browsing

66.8%2F LI NBydiaQ FyR OKAfRNByQa NBalLlyaSa | o2dz
19.8% of the children araot allowed to do so and yet they still do. This means they might be
using the internet for activities that their parents might not be aware of, as seems the case in
several comparisons that follow. Or88% of the parentgTable 52allow their childrento browse

the internet. Parents might not allow children to browse the internet for safety reasons; however

this might mean that the children might be missing outather opportunities. This nght be said

as well for the 13.% of children who are allowad browse the internet but they do not.
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Table54 - Browsing child * parentross tabulation

Which of these activities is you
child allowed to do on the
internet?- Browsing
Yes No Total
Which of these activities do you dt Yes Count 320 256 576
onthe internet?- Browsing % of Total 24.7% 19.8%  44.5%
Count 173 544 717
% of Total 13.4% 42.1% 55.5%
Total Count 493 800 1293
% of Total 38.1% 61.9% 100.0%

Childparent Comparison for Playing Games

The majority of hildren (72.96) stated that they play games on the internet and their parents
allow them to do so. In comparison to the chpdrent responses that tal\8{%), those where the
parent and child disagree are nbigh percentages. However, ##of the childen play games

whenthey are not allowed to and 11% are allowed but they say they do not.

Table55 - Playing games child * parertross tabulation

Which of these activities is you
child allowed to do on the
internet?- Playirg games
Yes No Total

Which of these activities do you dt Yes Count 943 96 1039
on the internet?- Playing Games % of Total 72.9% 7.4% 80.4%
Count 149 105 254
% of Total 11.5% 8.1% 19.6%
Total Count 1092 201 1293
% of Total 84.5% 15.5% 100.0%
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Childparent Comparison for &ial Networking Sites

Table56 indicatesthat 49.26 of the childen say they do not us&ocial Networking Sites when
0 KeowiddhelLJ: NS y

and permission. This might be exposing children to risks, that their parents might not be able to

their parents do not allow them to do so. Yet 1%hGisethem g A (i K 2 dzi

help them with if they are not aware they are using such sites. Interestingly énduds of the

children are allowed by their parents to use Social Networkiteg $ut they do not.

Table56 - Social networking child * parentross tabulation

Which of these activities is you
child allowed to do on the
internet?- Social Networking
Yes No Total
Which of these activities do you dit Yes Count 399 162 561
onthe internet?- Social % of Total 30.9% 12.59%  43.4%
Networking No  Count 96 636 732
% of Total 7.4% 49.2% 56.6%
Total Count 495 798 1293
% of Total 38.3% 61.7% 100.0%

Childparent Comparison foChatting

Around onefifth of children (22.86) are not allowed to chat online but they stib so without
0KSANJ LI NBYy (ithoQgh WieNdomEaeditd thep20! g K2 F2ff 26 GKSANI
and do not chat online, this is still noteworthy since the children might bexgdd without

permission and thus the parents cannot be aware of any possible risks the children might be

facing.
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Table57 - Chatting child * parentcross tabulation

Which of these activities is you

child allowed to do on the

internet?- Chatting

Yes No Total
Which of these activities do you dt Yes Count 303 292 595
on the internet?- Chatting % of Total 23.4% 22.6%  46.0%
Count 65 633 698
% of Total 5.0% 49.0% 54.0%
Total Count 368 925 1293
% of Total 28.5% 715% 100.0%

Childparent Comparison foEmail

As observed in Table 52nly 22.3% of parents allotiheir children to useemail. It would be
interesting to understand the rationale why parents do rgve this permissionOne possible
reason might be thahn email account is often a prerequisite for signing up with certain sites such
as Social Networking Sites, so parents do not allow the use of email to prevent their children from
having an account on such sitds.fact 14.8% of children say they have eanail address when

their parent does not allow thisAnother reason probably is that since a child has to be 13 to have
an email account parents with children under the age of 13 did not give their explicit or implicit

permission to have an email account.

Table58 - Email child * parentcross tabulation

Which of these activities is you
child allowed to do on the
internet? - Email

Yes No Total
Which of these activities do you dt Yes Count 191 192 383
on the internet?- Email % of Total 14.8% 14.8%  29.6%
Count 100 810 910
% of Total 7.7% 62.6% 70.4%
Total Count 291 1002 1293
% of Total 22.5% 77.5% 100.0%
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Childparent Comparison foWideo Calling

Table5%a K2 ga 0UKS OKAf RNBYyQa Iy Rdeodalinb (¢.0. SKypduB4A LJ2 v &
of the responses agree. Even thoudie tmajority of parentsio not allow Video Callind9.9% of

their children still do so without permission.

Table59- Video calling child * parentross tabulaion

Which of these activities is you
child allowed to do on the
internet? - Video Calling
Yes No Total

Which of these activities do you di Yes Count 276 257 533
on the internet?- Video Calling % of Total 21.3% 19.9% 41.2%
No Count 65 695 760

% of Total 5.0% 53.8% 58.8%

Total Count 341 952 1293
% of Total 26.4% 73.6% 100.0%

Childparent Comparison fobownloading Music or Films

Table 60shows that 20.360f childrendownload music and films wheneéir parents do not allow

it. 54% of thechildrenfollow the rules set by their parentsvho do not allowthis.

Table60 - Downloadingmusic or films child * parentross tabulation

Which of these activities is you
child allowed to do on the
internet? - Downloading musi or
films
Yes No Total

Which of these activities do you di Yes Count 204 263 467
on the internet?- Downloading % of Total 15.8% 20.3% 36.1%
Music or Films No  Count 128 698 826
% of Total 9.9% 54.0% 63.9%
Total Count 332 961 1293
% of Total 25.7% 74.3% 100.0%
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Childparent Comparison fo6treaming Music or Films

In the case of streamingarent and child responses match in 8% of the cases. Oréth of the
parents in the survey say that the child is not allowed to stream music or vigigothe child

reports doing it anyway.

Table61 - Streaming music or films child * paremtross tabulation

Which of these activities is you
child allowed to do on the
internet?- Streaming music or
films
Yes No Total

Which d these activities do you dc Yes Count 166 275 441
on the internet?- Streaming Music % of Total 12.8% 21.3% 34.1%
or Films No  Count 148 704 852
% of Total 11.4% 54.4% 65.9%
Total Count 314 979 1293
% of Total 24.3% 75.7% 100.0%

Childparent Comparison foWatching Videos Online

t F NByda yR OKAf RNBYyQa NBaLRy 465.8%o0f tiheakss. Tabdled OK A
62 showsthat more than half of those children (232)whose parents do not allow them to watch

videos onlineseemtols R2 Ay 3 a2 gAGK2dzO GKSANI LI NBydaQ LI

Table62 - Watching videos online child * parentross tabulation

Which of these activities is you
child allowed to do on the
internet?- Watching videos onlin
Yes No Total

Whidh of these activities do you dc Yes Count 624 300 924
on the internet?- Watching Videos % of Total 48.3% 23.29 71.5%
Online No  Count 150 219 369
% of Total 11.6% 16.9% 28.5%
Total Count 774 519 1293
% of Total 59.9% 40.1%) 100.0%
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Childparent @mparison forBlogging

PNBYyGaQ | yR OKAf RSByl ha cadeSviith B7 % af Shildren o Parehty’

do not allow blogging sayintpat they do not blogHowever 8.7%% of children whose parents do

not allow bloggingstill say they do One wonders why there is such a high percentage of parents
who say they do not allow blogging. Blogging might be an opportunity for children to express

themselves and learn, and yet it seems this activity is not alloweddyparents.

Table63 - Blogging child * parentross tabulation

Which of these activities is you
child allowed to do on the
internet?- Blogging
Yes No Total
Which of these activities do you di Yes Count 30 113 143
on the internet?- Blogging % of Tota 2.3% 8.7% 11.199
Count 16 1134 1150
% of Total 1.2% 87.7% 88.9%
Total Count 46 1247 1293
% of Total 3.6% 96.4% 100.0%

Childparent Comparison foOnline Shopping

Strikingly enough, 15% of the children say they still do online shoppingifeteir parents do not
allow it. It would be interesting to understand how the children pay for what they say they are
buying onlineif their parents do not allow itHowever, this result might mean that parents do not

allow the child to shop online alen but the children can shop online with their parents or siblings.
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Table64 - Online shopping child * parentcross tabulation

Which of these activities is you
child allowed to do on the
internet? - Online shopping
Yes No Total

Which of these activities do you dt Yes Count 43 194 237
on the internet?- Online Shopping % of Total 3.3% 15.0% 18.3%
No Count 15 1041 1056
% of Total 1.2% 80.5% 81.7%
Total Count 58 1235 1293
% of Total 4.5%) 95.5% 100.0%

AccountsChildren Have

Children were given a list of online platforms and they were asked to tick which ones they had an

account with.Tables 6 shows the valid percentage of responses analysed for this question.

Table65 - Accounts childen have¢ Case summary

Cases
Valid Did not reply Total
N Percent N Percent N Percent
Children Tick any of these that yoy
) 1208 91.2% 116 8.8% 1324 100.0%
have an account with

a. Dichotomy group tabulated at value 1.

Table 66specifiss the numier and percentage of children who have an account with these
platforms. Hgure 17 showghat higher percentages of childremave an account with Facebook

(56.5%), Skype (50.4%) and Google (65.1%).
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Table66 - Accounts children hae

Responses
N Percent
Facebook 683 56.5%
Twitter 180 14.9%
Tumblr 89 7.4%
Skype 609 50.4%
Google 786 65.1%
iTunes 159 13.2%
Club Penguin 336 27.8%
Mini Clip 316 26.2%
PSN 278 23.0%
MSN / XBOX 142 11.8%
Club Nintendo 114 9.4%
Pinterest 71 5.9%
Ask.fm 83 6.9%
EBay 251 20.8%
Snapchat 240 19.9%
Instagram 209 17.3%
MSN 111 9.2%
LinkedIn 15 1.2%
Other 287 23.8%

a. Dichotomy group tabulated at value 1.
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Figurel7 - Accounts children have

This data was analysed further tfind out the ages of the children who have these accounts. Table

67 shows that 90.9% of these responses were valid for analysis.

Table67 - Account * child's age Case summary

Cases
Valid Missing Taal
N Percent N Percent N Percent
Account*age 1203 90.9% 121 9.1% 1324 100.0%

Table & showsthat there are children under 13 who have accounts with platforms that usually

require one to be 13 years before having an account with them.
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Table68-! 002 dzy (i & ferod tabulateka | 3 S
Child's Age
8 9 10 11 12 | 13 | 14 | 15 | Total
Facebook Count 39 47| 121 180 77| 90 110 17 681
% of Tota|l 3.2%| 3.9%| 10.1%] 15.0% 6.4%)| 7.5%| 9.1%| 1.4%| 56.6%
Twitter Count 9 14 23 35 18| 32| 44 5 180
% of Tota|l 0.7%| 1.2%)| 1.9%| 2.9%| 1.5%] 2.7%| 3.7% 0.4%| 15.0%
Tumblr Count 3 4 7 13 9 22 27 4 89
% of Tota] 0.2%| 0.3%| 0.6%| 1.1%|0.7%| 1.8%|2.2%(0.3%| 7.4%
Skype Count 55 72| 109| 158 44| 69| 85| 16 608
% of Tota|l 4.6%| 6.0%| 9.1%| 13.1%) 3.7%]| 5.7%| 7.1%| 1.3%| 50.5%
Google Count 90| 111| 137 182 71| 81 94| 15 781
% of Tota|l 7.5%| 9.2%)| 11.4% 15.1%( 5.9%)| 6.7%| 7.8%| 1.2%| 64.9%
iTunes Count 11 28 25 32| 15| 24| 20 4 159
% of Tota|l 0.9%| 2.3%| 2.1%| 2.7%| 1.2%]| 2.0%| 1.7% 0.3%| 13.29%
Club Penguin Count 39 60 68 91| 30| 20| 21 4 333
% of Tota|l 3.2%| 5.0%| 5.7%| 7.6%| 2.5%| 1.7%| 1.7% 0.3%| 27.7%
Mini Clip Count 24 44 67 86| 30| 31| 29 3 314
% of Tota|l 2.0%| 3.7%| 5.6%| 7.1%| 2.5%]2.6%2.4%0.2%| 26.1%
PSN Count 29 34 55 58| 22| 32| 40 8 278
% of Tota|l 2.4%| 2.8%| 4.6%| 4.8%| 1.8%|2.7%(3.3%(0.7%| 23.1%
MSN / XBOX Count 12 20 28 29| 15| 16| 19 3 142
% of Tota|l 1.0%| 1.7%| 2.3%| 2.4%| 1.2%| 1.3%| 1.6%{ 0.2%| 11.8%
Club Nintendc Count 22 23 19 28 8 7 7 0 114
% of Tota|l 1.8%| 1.9%)| 1.6%| 2.3%| 0.7%] 0.6% 0.6% 0.0%| 9.5%
Pinterest Count 7 5 7 9 5] 18| 16 3 70
% of Tota] 0.6%| 0.4%| 0.6%| 0.7%| 0.4%]| 1.5%| 1.3%] 0.2%| 5.8%
Ask.fm Count 4 7 8 10 8 14 29 3 83
% of Tota|] 0.3%| 0.6%)| 0.7%| 0.8%] 0.7%| 1.2%| 2.4%| 0.2%| 6.9%,
EBay Count 34 33 43 49| 19| 32| 36 5 251
% of Tota|l 2.8%| 2.7%| 3.6%| 4.1%| 1.6%|2.7%| 3.0% 0.4%| 20.9%
Snapchat Count 11 10 30 53 22| 49| 56 7 238
% of Tota|] 0.9%| 0.8%| 2.5%| 4.4%| 1.8%|4.1% 4.7%( 0.6%| 19.8%
Instagram Count 7 16 23 49| 21| 39| 47 7 209
% of Tota|l 0.6%| 1.3%| 1.9%| 4.1%| 1.7%] 3.2%)| 3.9% 0.6%| 17.4%
MSN Count 5 8 14 25| 13| 20| 22 3 110
% of Tota|] 0.4%| 0.7%)| 1.2%| 2.1%| 1.1%| 1.7%| 1.8% 0.2%| 9.1%,
Linkedh Count 0 4 2 0 1 3 4 1 15
% of Tota] 0.0%| 0.3%| 0.2%| 0.0%] 0.1%)] 0.2% 0.3% 0.1%| 1.2%
Other Count 45 76 59 59| 16| 11| 19 1 286
% of Tota|l 3.7%| 6.3%| 4.9%| 4.9%| 1.3%]|0.9%)| 1.6%(0.1%| 23.8%
Total Count 142| 186| 246| 298| 104 95| 114 18| 1203
% of Tota| 11.8%] 15.5%] 20.4%]| 24.8% 8.6%)| 7.9%)| 9.5%)| 1.5%| 100.0%

Percentages and totals are based on respondents.
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Information about the Child Available Online

Children and parents were asked what infornoatiabout the child was available onlinEable 69

indicatesthe valid responses analygéor these questions.

Table69 - Information available onlineg Case summary

Cases
Valid Did not reply Total
N Percent N Percent N Percen

Children Which of the following
information about you is available on 1152 87.0% 172 13.0% 1324 100.0%
the internet?®

Parents:Which of the following
information about your child is 1019 77.0% 305 23.0% 1324 100.0%
available on the internet (like for e.g.
on Facebook)?

a. Dichotomy group tabulated at value 1.

Table 70shows thatchildren put more information online than their parents aagvare of. One

exception igphotos, where more parents say there are photos of their children online

Table70- Information about the child available online

Children Parents
N Percent N Percent
True Name 909 78.9% 755 74.1%
Fake Name 242 21.0% 84 8.2%
Photos of You 700 60.8% 715 70.2%
Real date of birth 368 31.9%) 191 18.7%
Invented date of birth 445 38.6%) 319 31.3%
School name 253 22.0% 167 16.4%
Email address 252 21.9% 182 17.9%
Home address 85 7.4% 14 1.4%
Location 108 9.4% 52 5.1%
Home number 55 4.8% 3 0.3%
Mobile Number 121 10.5% 26 2.6%
Other 60 5.2% 59 5.8%

81



90%

80%

70% -

60% -

50% -

40% -

30% H Children
-

W Parents
20% -

10% -

0% -

& &
eé"b . & i 0;\"\ \‘O\ é\‘o 0\(\@ zbbb‘\ ’abb‘\ 650 (\0&0 %\)&0 0‘6\
¥ N ~
T @ FF @ & o
Qg? é@;} A e \i\
QQ;
$&

Figurel8 - Information about the child available online

What follows is a comparison of what children and pareasweredfor each item. This will
identify how aware the parents are of what information is available onlineualiheir children.

For Tables 781, thenumber of valid responses is 948s Table 6&hdicates, 172 children and 305
parents did not answer this question. In some cases both parents and children did not answer.
Those cases are removed from these anay$&onsequently, the percentagasd frequencies in
Tables 7481 will not match those of Table 78sthe formeronly include those cases where there

iS no missing data.

/| KAt RQa ¢ NXzS bl YS-paradtiCanpariéocn S hyt Ay S / KAf R

t I NBYGaQ | ¢sRonsoKayreeRALAo0the cakks; however 139 2 F OKAf RNBY

names are available online while their parents are unaware of this.

82



Table71¢ True name available online child * parent comparison

Parent- Info available True

Name
Yes No Total

Child- Info available True Name Yes Count 670 113 783
% of Total 70.7% 11.9% 82.6%

No Count 59 106 165

% of Total 6.2% 11.2% 17.4%

Total Count 729 219 948
% of Total 76.9% 23.1% 100.0%

/| KAt RQa CI | B OmiheCBilepareht-Chriparison

Ly G4KS OFas

without their parents knowing.

2T Kl @Ay 3

FI1S VYyIYS B4a%afyhe X

cases. Yet, therés a percentage of children (13@ who have a fake name available online

Table72 - Fake name available online child * parent comparison

Parent- Info available Fake

Name
Yes No Total

Child- Info available Fake Name Yes Count 57 126 183
% of Total 6.0% 13.3% 19.3%

No Count 22 743 765

% of Total 2.3% 78.4% 80.7%

Total Count 79 869 948
% of Total 8.3% 91.7% 100.0%

/| KAt RQa t K2G2a lpgrenhdompariséh hyft AyS / KAfR

In 15% of these cases, it is the parents who say that there are photos of their child antindeir
child is unaware of them.One reason could be thahe parents themselvepost photos of their

OKAf RNBYyQa

children online. The majority of response&l.(/% agree, butl0.3"z
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photos of them online when their parents are not aware of t1%6.2% of he children say they

have photos of themselves online and their parents are aware of this.

Table73- Child's photos available online child * parent comparison

Parent- Info available Photos of
You
Yes No Total

Child- Info available- Photos of Yol Yes Count 533 98 631

% of Total 56.2% 10.3% 66.6%0

No Count 142 175 317

% of Total 15.0% 18.5% 33.4%

Total Count 675 273 948

% of Total 71.2% 28.8% 100.09%

/| KAt RQa wSIf 51 0GS 2 F-parehtRdnparisboridl At ot S

1942 GKS LI NByida IINB dzyl 6+ NB GKI

YR OKAf RNByQa NBalLkkyasSa Ay (KS OFrasS 27

agree in74.2%of the cases.

Table74 - Child's real date of birth available online child * parent comparison

Parent- Info available Real date
of birth
Yes No Total

Child- Info available Real date of Yes Count 125 181 306
birth % of Total 13.2% 19.199  32.3%
No Gount 64 578 642

% of Total 6.8% 61.0% 67.7%

Total Count 189 759 948
% of Total 19.9% 80.1%  100.0%
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In 23.3% of the cases, children invent a date of birth and their pareetawaare of it. Another
19.3% do it without their parent knowin@nereason behind thigould befor them to be able to
have access to sites where one has to be over 13 years to be alloweddalprofile This means
the child might not only be hidingnainvented date of birth from the parent but possibly also

profiles on Social Networking sites.

Table75- Child's invented date of birth available online child * parent comparison

Parent- Info available Invented
date of birth
Yes No Total

Child- Info available Invented date Yes Count 221 183 404
of birth % of Total 23.3% 19.39%  42.6%
No Count 90 454 544

% of Total 9.5% 47.9%) 57.4%

Total Count 311 637 948
% of Total 32.8% 67.2% 100.0%

| KAt RQa { OHablg Online EhSarenht @dmparison

The conguency 0 SG 6 SSy OKAf RNBY |yR LI NByda Foz2dzi ¢
available online ar@8.3%. Despite this, 14.% of children say this information is available while

the parents are unawaref the matter.
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Table76- Child's school name available online child * parent comparison

Parent- Info available School
name
Yes No Total

Child- Info available School name Yes Count 98 139 237
% of Total 10.3% 14.7% 25.0%

No Count 66 645 711

% of Total 7.0% 68.0% 75.0%

Total Count 164 784 948
% of Total 17.3% 82.7% 100.0%

/| KAt RQa 9YI Af | RRNXBparént Goddarksénl 6t S hyf Ay S

Parents and children agree #6.3%2 ¥

iKS

Ayaidlyosa

| émaidaddregsKsS (i K S

available online. This information is avaike about another 13.% of children while their parents

do not know this.

Table77- Child's email address available online child * parent comparison

Parent- Info avalable - Email
address
Yes No Total

Child- Info available Email addres: Yes Count 77 129 206
% of Total 8.1% 13.6% 21.7%

No Count 95 647 742

% of Total 10.09%9 68.2% 78.3%

Total Count 172 776 948
% of Total 18.19%9 81.9% 100.0%

As seeniables 781Xz (KS AYyF2NNIGA2Y | 02dzi GKS OKAf RQa
and mobile number is widely unavailable. Yet there is still a small percentage of children in each
case who share this information 8% share their home address28o shage their location, 4.6

share their home number and.®% share their mobile numberfarents of these childrenare

unaware of this. Although the numbers are relatively snia#,numbers cannot be ignored.
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Table78 - Child's home address available online child * parent comparison
Parent- Info available Home
address
Yes No Total

Child- Info available Home Yes Count 3 60 63
address % of Total 0.3% 6.3% 6.6%
No Count 11 874 885
% of Total 1.2% 92.2% 93.4%

Total Count 14 934 948
% of Total 1.5% 98.5% 100.0%

] KAt RQa [ 201 (A 2y-pdreditiCaniparisoh S hyf AyS / KAf R
Table79- Location available online child * parent comparison
Parent- Info available Location
Yes No Total

Child- Info available Location  Yes Count 17 78 95
% of Total 1.8% 8.2% 10.0%

No Count 35 818 853

% of Total 3.7%) 86.3% 90.0%

Total Count 52 896 948
% of Total 5.5% 94.5% 100.0%
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Table80- Home address available online child * parent comparison

Parent- Info available Home
number
Yes No Total

Child- Info available Home Count 0 41 41
number % of Total 0.0% 4.3% 4.3%

Count 3 904 907

% of Total 0.3%) 95.4% 95.7%
Total Count 3 945 948

% of Total 0.3%) 99.7% 100.0%

/| KAf RQa ¢ NXzS b YS-pdregtlChniparison S hyf Ay S
Table81 - Child's mobile number aailable online child * parent comparison
Parent- Info available Mobile
Numbers
Yes No Total

Child- Info available Mobile Count 15 84 99
Numbers % of Total 1.6% 8.9% 10.4%

Count 11 838 849

% of Total 1.2% 88.4% 89.6%
Total Count 26 922 948

% of Total 2.7% 97.3% 100.0%
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Activities Carried Out Online in the Week Prior to the Survey

Children were asked to list the activities they carried out online in the week prior to the starvey
give an indication as to how often they emgain the activities they said they engagedTiable 82

includesthe percentage of valid respons€33.4%) for this question which were thanalysed.

Table82 - Activities online in the past week Case summary

Cases
Valid Did not reply Total
N Percent N Percent N Percent
Children Q. 14: How many of thes
activities have you done in the pag 1236 93.4% 88 6.6% 1324 100.0%
week?”

a. Dichotomy group tabulated at value 1.

Asshownin Table83 playing games on mobile deeg is the activity carried out most with 77.8%

of childrenwho answeredclaiming they did soUsingFacebook for games, chatting and posting
online was also quite high. One should also note the percentage of childierused Snapchat

and InstagramThis dten also implies the use of a mobile device, since such apps are used mostly

on smartphones or tablets.
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Table83 - Activities carried out in the week prior to the survey

Responses
N Percent
Used Facebook to play games 418 33.8%
Used Facebook to send or receive messages, chat, or to upload photos or posts 519 42.0%
Played games on a mobile or tablet 962 77.8%
Sent an analil 261 21.1%
Posted photo or posted/received comments on Instagram 155 12.5%
Used Twitter 97 7.8%
Sent/received photos on Snapchat 187 15.1%
Kept a photo that was sent to me on Snapchat 82 6.6%
Used Tumblr 52 4.2%
Posted a video on YouTube 102 8.3%
Posted/received/answered questions on Ask.fm 44 3.6%
'aSR t20FLGA2y aSNBAOSa (2 aOKSO| Aye 2 29 2.3%
Other in the past week 190 15.4%
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Figurel9- Activities carried out by children in the week prido the survey
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SectionEc Attitudes towards Risk

¢tKA&d &aSO0GA2Yy SELX 2 hbitadesQdwartisRiskSof tha intérnetRChildreNahy G &
parents were asked to tick if they agreed with a series of statements about their perceptions of
online risk.Table & indicates the percentage of valid replies for children and parents which were

then analysed.

Table84 - Risk perceptiong, Case summary

Cases
Valid Did not reply Total
N Percent N Percent N Percent

Children: Tick the ones that you agreg|

o 1078 81.4% 246 18.6% 1324 100.0%
with
Parents:Tick the ones that you agree 1265 95.5% 59 4.5% 1324 100.09%
with ?

a. Dichotomy group tabulated at value 1.

Table 85gives the percentagesf children who agreed with staments about the risks which may
sometimes be associated with using the internet without taking any precautions

Table85 - Risk perceptions children

Responses

N Percent

It is important to use privacy settings on SociatWeking Sites 849| 78.8%
The internet is a safe place for people my age 284 26.3%
It is safe to meet new people over the internet 169| 15.7%
There are no risks when posting photos of oneself on a social network 132 12.2%
| would be willing to meet@meone | made friends with over the internet 137 12.79%
It is fine to post things publicly on Social Networking Sites 123| 11.49%
I am not worried about the personal information there is about me on the

internet for others to see 150 13.9%
Others may pst photos of me without my permission 80 7.4%
It is OK to call people nhames or write rude remarks on them online 19 1.8%
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Table 86 gives the responses which parents gave regarding their agreement with statements about

the risks which children may encoter when using the internet.

Table86 - Risk perceptiong, parent

Responses

N Percent
It is important to use privacy settings on Social Networking Sites 1019 80.6%
The internet is a safe place for children who are my €héd | 3 S 101 8.0%
It is safe for my child to make new friends over the internet 42 3.3%
There are no risks if my child posts photos of herself on a social network 76 6.0%
It is risky for my child to meet with people they got to know over the internef 719| 56.8%
It is fine for my child to post things publicly on Social Networking Sites 79 6.2%
I am not worried about the personal information there is about my child on t
internet for others to see 294)  23.2%
| feel that my child knows much more thame on how to use the internet 4701 37.2%
| feel that my child spends too much time on the internet 249 19.7%
I trust my child and therefore | do not need to supervise her when using the,
internet 220)  17.9%
| cannot afford internet at home 19 1.5%
1SSt GGKIFG OKAfRNBY 2F Yé OKAftRQa | 395 31.2%
Others may post photos of my child without her permission 48 3.8%
L 1y28 2yS 2NJ Y2NB 2F Y& OKAfRQa | 708| 56.0%
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Figure 20 compares the respomssgiven by children and pents. The biggest discrepancy lies on

the statement about meeting strangers on the internet.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

It is important to use privacy settings on
Social Networking Sites

The internet is a safe place for people my age

It is safe to meet new people over the

internet
There are no risks When_ posting photos of = Children
oneself on a social network
M Parents

| would be willing / It is risk for my child to
meet someone | made friends with over the...

It is fine to post things publicly on Social
Networking Sites

| am not worried about the personal
information there is about me on the...

Others may post photos of me without my
permission

Figure20- Risk perceptions for children and parents compared

Tables 8P4 include the comparison for each statement in this qu@stabout perceptions
towards online risk. Table 8#hdicatesthat 246 children and 59 parents did not reply to this
guestion, thus they had to be excluded from the analyses. The analyses below are based on 1040
respondents. The percentages and frequenciesTables 8-94 will not be identical to the

frequencies observed in Tables 85 and@6ause of these excluded cases.

Privacy Settingg Childparent Comparison

There are 13.7% of childrevho consider privacy settings are importauen though theiparents
do not. Thisneans that the childremre quite savvy when it comes to possible riskonly 4.7%

of cases neither the children nor the parents consider privacy settings important.
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