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Price developments for September 2018
As at 30th September 2018

 This publication outlines pricing developments taking place in the
electronic communications market in the month of September.

* Main items of this publication:

v" Launch of new plans and add-on bundles by operators;
v' Changes to existing services; and

v’ a cross-comparison between plans offered by different service
providers.

* |Information provided in this document is not intended to provide an
exhaustive description of the plans.

Such information can be retrieved from the website of local service providers.
For ease of reference, links to the relevant plans are provided in Slide 9.
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GO Launch of new tariff plan (slide 4)
GO Launch of add-ons for ‘PLAY’ tariff plan (slide 5)
Vodafone Update to Vodafone Traveller daily bundle (slide 6)



Abbreviations
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ETF Early termination fee

On-net SMS/calls terminating on the same network
Off-net SMS/calls terminating on a different network
FTF fixed-to-fixed

FTM fixed-to-mobile

FTI fixed-to-international

MTF mobile-to-fixed

MTM mobile-to-mobile

MTI mobile-to-international

T&Cs terms and conditions

PPU pay per use

Outside bundle rates rate per Mb / per minute / per SMS when exceeding

monthly allowance



New tariff plan by GO - residential
effective as at September 2018
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» End-users subscribed to the ‘GO Base’ plan between the ages of 16 and 30 can now migrate
to the ‘GO Play’ plan free of charge.

= New bundle add-ons are available to end-users subscribed to ‘GO PLAY’ tariff.

As aluly’12 As at September’18

GO Plans Pay As You Pay As You
GO Base GO PLAY

B . Only applicable to subscribers between
Eligibility Not applicable the ages of 16 and 30
Calls to any local number whilst . .
el i e B (e €0.25 Per Minute €0.25 Per Minute
Calls to any local number whilst . .
el 1 e B e el €0.93 - €2.91 Per Minute €0.93 - €2.91 Per Minute
SMS to any local number and whilst
travelling in the EU (Zone 1) €0.05 Per SMS €0.05 Per SMS
SMS to any local number whilst
travelling in the EU Zone 2 - 4 €0.23 Per SMS €0.23 Per SMS
Local mobile data and whilst in the EU €0.10 Per MB €0.10 Per MB
(Zone 1)

End-users can set-up or join a ‘Home Pack Community’ as long as they have
Calls to Home Pack Community ‘Home Pack’ plan at their place of residence. Members of this community

members would have unlimited calls amongst themselves. Up to 4 end-users can be
part of a community.




New bundle add-ons by GO
effective as at September 2018
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As at August’18 As at September’18
MA-X weekly MAX Monthly Play DIS Play Dat

applicable ‘Pay As You GO Play’
subscribers aged between 16 and 30

GO PLAY add-ons

Eligibility only applicable for registered students

Required top-up €3.00 per week [ €10.00 per month | €8.00 per month | €12.00 per month

Monthly outlay €12.00 €10.00 €8.00 €12.00

Data allowance — local and EU
roaming

1GB 5GB 2GB 4GB

Minute allowance - local and EU Unlimited calls to 100 minutes to | 60 minutes to any | 60 minutes to any

: any 5 friends on
roaming any local network local network local network
any network

Unlimited to any | 2000 SMS to GO | Unlimited to any Unlimited to any
network numbers network network

- Eligibility for Music WildCard
Free community minutes when purchased with Home Pack

SMS allowances

Additional features

Outside bundle rates: per minute / per Mb / per SMS

On-net / off-net calls

On-net / off-net SMSs

Rate per Mb consumed




Comparison of plans / add-on bundles for students
effective as at September 2018
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Student plans / add- Vodafone
on bundles Play DIS Play Dat YU YU+

ESibilie applicable ‘Pay As You GO Play’ subscribers applicable
9 aged between 16 to 30 years of age to registered students
Required top-up €8.00 per month €12.00 per month €7.00 per month €12.00 per month
Data allowance - >GB 4GB >GB 5GB

local and EU roaming

Unlimited calls to any | Unlimited calls to any
3 numbers on any 3 numbers on any
local mobile network | local mobile network
Unlimited SMS to any | Unlimited SMS to any
3 numbers on any 3 numbers on any
local mobile network | local mobile network

Minute allowance - 60 minutes to any 60 minutes to any
local and EU roaming local network local network

SMS allowances - Unlimited to any Unlimited to any
local and EU roaming network network

- Eligibility for Music WildCard
Additional features - Free community minutes when Not applicable

purchased with Home Pack
Outside bundle rates

On-net / off-net calls
per minute €0.25 €0.10 €0.05

On-net / off-net per
SMS €0.02 €0.10 €0.05

Data €0.10/MB €2.00 per 100MB




New Traveller daily bundle by Vodafone - residential
effective as at September 2018
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As at June’l2 As at September’'18

Vodafone Traveller
Daily bundle Daily bundle

Requirements Applicable to all subscribers on pre-paid plans travelling outside the EU

Daily charge €4.00 €6.00

Daily data bundle 30MB 100MB

Daily voice bundle 30 minutes towards Malta 100 minutes towards Malta

Daily SMS bundle 30 SMS to anywhere 100 SMS to anywhere

Outside bundle rates: per minute / per Mb / per SMS

Data bundle

Calls to Traveller countries

Calls to Non-Traveller countries

SMS

MMS
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Valletta Waterfront, F + 3562133 6846 W www.mca.org.mt

Pinto Wharf, Floriana,
FRN 1913, Malta



Appendix

MALTA COMMUNICATIONS AUTHORITY

ensuring connectivity

» GO’s new PLAY plan and add-ons: https://goo.gl/nX3Jjn

*  Vodafone’s new traveller daily bundle: https://www.vodafone.com.mt/tc-
payasyoutalk#VodafonePrepaidTraveller-18-09-2018



https://goo.gl/nX3Jjn
https://www.vodafone.com.mt/tc-payasyoutalk#VodafonePrepaidTraveller-18-09-2018
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This publication contains information, which may include statistics, that have been
obtained from sources believed to be reliable in regard to the subject matter covered.

This publication does not constitute commercial, legal or other advice however so
described. In publishing this information the Malta Communications Authority (“MCA”)
is not responsible and cannot be held liable for the quality, completeness, adequacy
and accuracy of any information, statements and statistics however so described,
contained within this document.

The MCA reserves the right to change and update any such information including any
statements and statistics provided in this document at its discretion and without prior
notification.

To the fullest extent permitted by law, neither the MCA nor any of its officers or its
agents, however so described, will assume responsibility and/or liability for any loss or
damage, however so described, arising from or related to the use of the content of this
document.



