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INTERNATIONAL NEWS 
Week 29 – July 2021 

TELEVISION / OTT 

Netflix moves into Gaming 
Source: Broadband TV News 

Netflix has made a decisive move into the gaming sector by 
appointing the former Facebook VP Mike Verdu its VP of game 
development. In his new role, Verdu will report to Netflix’s 
COO Greg Peters. [read more].  

 

REGULATION 

EU Roaming Regulation Review: 
Parliament Committee votes in 
favour of expanding 
Transparency Requirements 
Source: Cullen International 

Roaming providers must provide more specific information to 
customers roaming in the EU, including on quality of service 
(QoS) and additional costs when using value-added services. 
[read more – subscription required]. 

 

CONSUMER 

Consumer Survey into Telecom 
Market 2021: Information about 
Prices and Conditions is easier 
to understand 
Source: ACM 

The annual consumer survey into the telecom market, which 
the Netherlands Authority for Consumers and Markets (ACM) 
commissions each year, has revealed that consumers find 
information about mobile plans easier to understand than they 
did in previous years. [read more].  

 

COMPETITION 

ACM has carried out Study into 
Digital Infrastructure Market: 
The Netherlands is still 
connected well 
Source: ACM 
The Netherlands Authority for Consumers and Markets (ACM) 
has carried out a study into the market for IP interconnections, 
which is a market that is essential to the proper functioning of 
the Internet. [read more]. 

 

ENVIRONMENTAL SUSTAINABILITY IN 
TELECOM AND POSTAL SECTORS 

ERGP Workshop highlights 
impact of Green Deal and 2022 
Work Programme 
Source: Cullen International 

Postal regulators will explore how they should reflect the 
environmental goals of the EU Green Deal, while also 
continuing with detailed analysis of developing sectoral 
issues. [read more – subscription required]. 

 

SPECTRUM 

Brussels increasingly concerned 
over 5G Spectrum Release 
Source: Policy Tracker 

The director of connectivity at the European Commission’s DG 
Connect unit thinks there are areas of concern that require 
“attention and action” in the EU, including the assignment of 
5G pioneer bands. [read more – subscription required]. 
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POST 

ERGP recommends 
Improvements to the Protection 
of the Rights of Postal 
Consumers 

Source: Cullen International 

ERGP has suggested eight areas where consumer protection 
for postal users could be strengthened in the forthcoming 
review of the European regulatory and legislative framework, 
including the Postal Services Directive. [read more – 
subscription required]. 
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