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The BeSmartOnline! project concerts the efforts 
of national stakeholders working towards the 

safer use of the Internet by children and youths. 
 

The initiative aims at raising awareness and 
educating minors, carers and educators on the 
safe use of the Internet; establishing, operating 
and promoting reporting facilities for internet 

abuse; and supporting respective victims. 

 
 

MISSION 



BSO 2010-2014 

 SIC MT first established in 2010 

 Implemented through a Consortium (2010-2012 incl. DES) 

 Worked in collaboration with a number of strategic partners 



Project Partners 

Consortium 

Strategic Partners 



Functions and Structure 

Advisory 
Board 

Youth Panel 

Stakeholder 
Forum 

Hotline service 

Operational 
Procedures 

Helpline 

School 
Roadshow 

Community 
info sessions 

Media 
campaigns 

Practitioner 
seminars 

Website / 
Social network 

Hotline Awareness National Coop 

Steering 
Committee 

Administration 
and reporting  

Evaluation 

PR 

Administration 

Evaluation 
survey 

EU Networks 

INSAFE 

INHOPE 



Hotline and Helpline 

ChildWEBalert 
• The Hotline allows the public to report illegal content. Reports 

are then passed to the appropriate body for action  

 (Police Cyber Crime Unit) 

 

179 and kellimni.com 
• Parents and children can obtain advice on how to deal with 

harmful contact (grooming), harmful conduct (cyberbullying), 
harmful content and uncomfortable experiences when using 
online technologies 

 







Awareness Centre 

• Resource for Children with learning difficulties 

• Celebrations for SID 2015 and SID 2016 

• Positive Content Competition  

• Community Sessions for Parents and Grandparents 

• Reprinting of existing resources 

• Seminars for educators and other professionals 

• Stakeholder Meetings (AB & Fora) 

• Public Information Days 

• Mass Media Campaigns 

• E-safety label for schools 

• INSET – teacher professional development 

• End National Conference 
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Thank you 

T + 356 2133 6840 

F  + 356 2133 6846 

E info@mca.org.mt 

W  www.mca.org.mt 

Malta Communications Authority 

Valletta Waterfront, 

Pinto Wharf, Floriana,  

FRN 1913, Malta 


